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CHAIN OF CUSTODY CERTIFICATION OF MULTIPLE SITES
*Eziﬂ'f |\0) COC Ell.‘a\EIE

FSC-STD-40-003 V2-1 EN

The Forest Stewardship Council® (FSC) is an independent, not for profit, non-government
organization established to support environmentally appropriate, socially beneficial, and
economically viable management of the world's forests.

FSC’s vision is that the world’s forests meet the social, ecological, and economic rights and
needs of the present generation without compromising those of future generations.

Forest Stewardship Council® (FSC® : ZFMEIRRZESR) (I UTZIEEF. FEBATHER

T, RIEN(CEY THEMNEREHIZ L. BEN(CREREOHFRORMEEZHEE L T
k/ \5 o

FSC DE> 3 > (FERORMO RN, LB, EFNMENZHBIZL. fERERDZ
—XzEHREED LR RERDZ-XE/I ZETH D,

FSC-STD-40-003 V2-1 EN
Chain of Custody Certification of Multiple Sites

—-30f34 -



© 2014 Forest Stewardship Council A.C. All rights reserved. FSC ¥ v /S B3R

Foreword
[£3°4

The FSC Normative Framework provides different options for the Chain of Custody (COC)
certification of Organizations of all sizes and organizational structures. There are three types
of FSC COC certification available for companies that trade and/or process forest products:

1) Single COC certification;
2) Multi-site COC certification;
3) Group COC certification.
FSCRRAENE DHHAAH N T N T ORMENAERL ORI (CBEFEIRE £ 12D KD HEEIDCoCEos
DATZ I U MRHEN TS, FMEREROINNTMEZ 9 221 DIzsHDFSC CoC
SRR (CFL T DIDDIEEN DD -
1) BEIREREE
2) YILFHA KA
3) JIL—TJ3%5

Single COC certification generally applies to Organizations with a single site. However,
under specific circumstances, additional sites can be included in the scope of the certificate,
as long as all sites are part of the same COC operation. The eligibility criteria for this
certification model are described in Clause 1 of this standard.

HIMEREE(SEE 1 DD b SRSHEMICEBRASND, ZIEU. FEDRMDT TRAEE
H(CEBOY A h2EHD T ENTETHD. BEOYA MeIHDHICF. IRTOY
1 M RE—DFEEAKICFIB L TVWDRENSH D, HIRFPIAIET ) LOBEASRA IAIEE 118
([CRSENTLB,

Multi-site certification is designed for the certification of large enterprises that are linked by
common ownership or legal/contractual agreements. This model makes certification easier
and cheaper for large enterprises that can benefit from a centralized administration and
internal control function for the purpose of FSC certification. The eligibility criteria for this
certification model are described in Clause 2 of this standard.

RIIVFYA RBILEARIEXEET. FBENREU THDIZ(FENRTFZEFEZN LDE
(CED<EBHOYA MEFEHTDDREEZEIE T D Z L ZRHR(CHBEINIT. c_@:ET
)I/‘C(stFSC;UuEODEE’JODT&J(LEPE’Qﬁﬁﬂ’JO)%%%é:W“BEE#& EZ BT DARMEIEECE

TN KD BB (CRMTEIS TED, NILF YA NREEET ) LODEAZMA (FARIEEE2
IE(L_/TETL_CL\éo

Group certification is specifically designed for the certification of independent small
enterprises that, by forming a group, can have easier access to FSC certification by sharing
the costs of certification and benefiting from technical support and control provided by a
Central Office function. The eligibility criteria for this certification model are described in Clause
3 of this standard.

D IV—TFBEE () FIRETIRST U TN T I — T =48k L. SReEBAZENIET S & TFSC

R ZEUS LI < IR ITESNIZ, COFRAEEAREMEEZR > o U7 MM Y 1 b~
ZRATICHIR— U, FEEEIDZLZRHRELTVD, JIL—TZEEETILOBERASK
FHEARRUEEIRITTRSN TN D,
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This standard applies to all Organizations that want to include multiple sites (two or more sites)
into the scope of a Chain of Custody certificate. It is divided into two parts:

Part | provides eligibility criteria for the inclusion of multiple sites in the scope of each of the
three certificate types.

Part Il provides specific certification requirements for Multi-site and Group COC certificates.

AFHE (L CoCERELDEH (CHEEN (2 DU L) DB+ hEEHTZWI AN TOMERICSERTND.
A& (E2 DD/ — MTHHN TS -

JN— N1 3DDFREEENTNORERECH VT, RO hR5EEH CESHD Iz DiEA
EHzERLUTLD,

IN— N RILTFHA RREET )L — TR N ENITHEHEDORIIEREIEZRL TS,

This standard results from a revision process of the Multi-site and Group COC requirements,
where the FSC Standard for Multi-site certification and the FSC Palicy for Group certification
were merged into a single document, contributing to the simplification and improvement of the
overall consistency of the FSC Normative Framework.

ARHEEFILFEA bETIL—T COC DERFBEDHETOTRICEKD., YILFTA MR
SEEDIL—TERHER " 1 DOXE LU TIRE LR TH D, FSC REXEDHEHD
fEBR{E EBE M D[ E(CDRM Tz,

This document is a complementary standard to the main FSC Standard for Chain of Custody
certification (FSC-STD-40-004): The main COC Standard includes the requirements to be
implemented by an Organization at the site level in order to qualify for Chain of Custody
Certification. This standard includes the requirements on how several sites have to be
organized and managed to be included in the scope of a COC certificate.

AN ZE (L CoC FREEDTZEHD FSC ARI&(FSC-STD-40-004) DRI /RARI8 CTHD. FSC-
STD-40-004 Tl& CoC Rt ZEUS - #IF T DD (CHA ML ANV TIBSFAA R E/REREIR

ZIELU TS, RRIETIEOEDD CoC RELDEFHF DR TEEDH 1 M EDI S (CHE
N, BEINLOVEWVNTRONCDWTOEREIEZHEL TLD,
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Figure 1: Sitting of this standard (highlighted green) in the Chain of Custody Normative
Framework

& 1 : CoC MENEDHHEAH DR TOARIIBDAE T (FRITHIEHT =N TLD)
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Version History
hivFE EE

V1-0: Initial version, approved by the FSC Board of Directors at their 45" Meeting, June
2007.

V2-0: FSC-POL-40-002 (2004) Group Chain of Custody (COC) Certification: FSC Guidelines
for Certification Bodies, FSC-STD-40-003 V1-0 Standard for Multi-site certification of Chain of
Custody operations and FSC-ADV-40-018 V1-0 EN Scope and applicability of FSC-STD-40-
003 were simultaneously revised and merged into a single document. This version of the
standard was approved by the FSC Board of Directors at their 66" Meeting in Vancouver
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A Objective
B8

The objective of this document is to provide the conditions and requirements for the
establishment and management of Chain of Custody certificate with multiple sites.
ANEDBN (BT A M 572D CoCEREEDMEL S EIRD DM EERFIAZIRMH T
BDZETHD,

B Scope

7t}
The requirements in this document shall be implemented by FSC Chain of Custody operations
that want to include multiple sites under the scope of one certificate. All aspects of this
document are considered to be normative, including the scope, standard effective date,
references, terms and definitions, tables and annexes, unless otherwise stated.
AXEDEKRBIA(F1 DOREEDERE (CELDT A haEEHTZWNEFHFL T DFSC CoCRaEH
BEEUSE) CKDEMSIVRINEIRS RN, AXE (& #HE. ZE. 2R, FEEE
£, & MAIZZH. FCHEKUBWRD, £ CORICHVWTHREXEELEZZD.

C Effective and validity dates
H3hH & BRhHAR
Approval date 03 July 2014
ECEr = 2014 7H3H
Publication date 01 September 2014
NG = 201498 1H
Effective date 01 January 2015
FxhH 2015 1H1H
Period of validity  until 31 December 2019 (or until replaced or withdrawn)
B5hEAR 2019 £ 12 A 31 B (FZZEDRIICESHND M. BDEHENDE
T)
D References
2R

The following documents, in whole or in part, are normatively referenced in this document and
are relevant for its application. For undated references, the latest edition of the referenced
document (including any amendments) applies.

AXETEUTOXEDOEXE UL (F—BI(MAIZZ0) 2SR U TS, UTOXETRE
SHRVEDICDNTIFEICEHIRZESET 3.

FSC-STD-40-004 FSC Standard for Chain of Custody Certification

FSC-STD-40-004 CoCeRsk DTZshD FSCHAE

IAF MD 1:2007 IAF Mandatory Document for the Certification of Multiple Sites Based on
Sampling

B> TS O (CED BT A NORIDIZSHDIAFREENE
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FSC-PRO-40-003 Development of National Group Chain of Custody Eligibility Criteria
BECHITDT)L— T CoCilIFZHFDIER

FSC normative documents superseded and replaced by this standard:
AFREICEXDEBESHID DIz FSC FREXE:

FSC-POL-40-002 (2004) Group Chain of Custody (COC) Certification: FSC Guidelines for
Certification Bodies

FSC-POL-40-002 (2004)J)— 7 CoCFR3IE : SRR IzsbdD FSCHA R
FSC-STD-40-003 V1-0 Standard for Multi-site certification of Chain of Custody operations
FSC-STD-40-003 V1-0 : I)LF T A MRS

FSC-ADV-40-018 V1-0 EN Scope and applicability of FSC-STD-40-003
FSC-ADV-40-018 V1-0 : FSC-STD-40-003 D&5HE| &E A

E Terms and definitions

BFELER
For the purposes of this international standard, the terms and definitions given in FSC-STD-
01-002 FSC Glossary of Terms, FSC-STD-40-004 FSC Standard for Chain of Custody
Certification and the following apply:
AEFRARIE T (EFSC-STD-01-002 FSCHEES. FSC-STD-40-004 CoCEREEDTZ6DIDFSCHE
BHLUUTOREEESENMEASINS:
ASI: Acronym of Accreditation Services International (ASI), the organization responsible for
FSC accreditation.
IEY—EXAM >H—F>3F)b: Accreditation (F27E) Service (B — EX) International (-1
A —FS3F)V)DIEEXFZ EDTHED. FSC ([CHITDRTE (VLR (FRS R DFREZ 1T
SHEE) TH Do

Central Office: The identified central function (e.g. office, department, person) of a Multi-site
or Group COC, that holds ultimate management responsibility for maintaining the certification
contract with the certification body, for being responsible for upholding the Chain of Custody
system and for ensuring that the requirements of relevant Chain of Custody certification
standard(s) are met at the Participating Sites.

AEB: WILF YA RIS KO I —TZREEDEF EIRHREZ RS, SRR & DK =
92 EHEMAZIFS. CoC DIHAHZIMIF I DEEZRE. FSIMY 1 MBERI D
CoC FMHEDERFIAZIET I D LRI T DFHN. BBFRLT(FMBARE,

Central Office Audit Program: Monitoring of the Participating Sites by the Central Office to
verify that all the requirements of certification (including the relevant certification standards
and any other requirements of the certification body and Central Office) are fully implemented
at the Participating Sites.

ABICKBEEIT OIS A: S+ SORIIEES KUABC KD EDSNIZEREIEZE
SBUINTOBRT DRI ERFBEZTR(CTHZ U TVDIWER T DI2HIC. AEIHMSHID
4 MTHUTITSE'EZAU >,

Certificate Manager: The main party responsible for the management of a Multi-site or Group
COC certificate with legal or management authority, knowledge and technical support

FSC-STD-40-003 V2-1 EN
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necessary to implement the responsibilities specified in this standard, and to manage the
number of Participating Sites under the scope of the certificate.

RIIERSEE: VLF YA NI - TRAOEBEFZaSE LR EA. &
HNE LU (FBIRLEDERZRS. ARG (RSN TV DIERHZ XM I D /21T OR5H & Bt
U, FREEEH ([CSFENDINTOENMT A b ER T DINEN DD,

Common Ownership: Ownership structure where all sites under the scope of the Chain of

Custody certificate are owned by the same Organization. Ownership means at least 51% of

ownership interest over the sites.

FIFREE: CoCERELDEHE (CEFENDIINTOTA MHEUMBEICK DB SN TULIFE
FRE. PAE T D& (3801 bR EBE51%DFDIEZB LTS EZEKRT D,

FSC Trademark License Code: Identification code issued to Organizations that have signed
the FSC Trademark License Agreement. It is used to identify The Organization in the FSC
license holder database and must accompany any use of the FSC trademarks.

FSC BiRSA > RABS: FSCEIES 172 R (CESL UTHEBICRITSNSHEBIES.
FSCSA > AFEET —IN— X TOMMOIFE (CEAT DMt LWHVRBSFSCEIIRERD
BRICBASTNIRTNUSIRS IR,

Participating Site: Site included in the scope of a Multi-site or Group COC certificate.
Subcontractors that are used within the terms of outsourcing agreements are not considered
Participating Sites.

YA b ILFYA KRS T )L — TR DR EE (CEFENDI Y1 b, SMEPEREERH
(CEDSFFREESMT A b EUTRDRL,

Site: A single functional unit of an Organization situated at one physical location, which is
geographically distinct from other units of the same Organization. An Organization’s units with
distinct physical locations may, however, be regarded as parts of a site if they are an extension
of it with no purchasing, processing, or sales functions of their own (e.g. a remote
stockholding). A site can never include more than one legal entity. Subcontractors that are
used within the terms of outsourcing agreements (e.g. outsourced warehouse) are not
considered sites.

NOTE: Typical examples for sites are processing or trading facilities such as manufacturing
sites, sales offices, or company-owned warehouses.

HA I #BfD 1 DOMEEHLS., B MMERE UM DH= & (SRR (C OB TL)
D, fz12 U, thiBnY (CREN AR IR B DIRE. M. IRFGHEEZIFICIRAVNGS

(Bl . BlE)., CO¥REMMDY 1 hDO—EEHRT CENTE D, U1 MNIFERDENE
SHTIEVTIR, INBPEFEEENCE D K EFEFEW : BPEFERE)(EH 1 hE U TR
L/\O

U bOBBGI TS, EXEP. BHEEREDIIIREMESE THhD.

Surveillance: Systematic iteration of conformity assessment activities carried out by FSC-
accredited certification bodies as a basis for maintaining FSC certification.

FIREH: FSCRIEIHR (C L DE SN DHRH TR D RN DESTHMmES). NS
FSCERLHERFDERE L 12D,

Suspension: Temporary invalidation of FSC certification for all or part of the specified scope
of attestation.
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—EIE: SRR DR Y A1 b E U K (E—E8DY A bDO—KHXFSCEREEDEIN L.

The Organization: The person or entity holding or applying for certification and therefore
responsible for demonstrating conformance to the applicable requirements upon which FSC
certification is based.

FH: ZREEDHEED U < ([FEUSZ U TV DEATEZEA, FSCEREIDEME & /XD EREIAN
DEaZE~IBEEZED.

Total Annual Turnover: Total revenue of an Organization derived from the provision of goods
and services, less trade discounts, VAT, and any other taxes based on this revenue. In the
context of Group COC certification, turnover refers to the total annual revenue (gross annual
sales) from all goods and services of an Organization, not just certified forest-based products
(wood and non-timber forest products). The annual turnover refers to the most recently
completed fiscal year.

A EFERTLR: BECT — EXDRMHC K DEBNETFEROSETIRANSIES| =, HE
i, TDOMDURA (SIS U & =S|IV eRER. JIL—TFECHNTIE, T LB FHEMDT
N TCOERT— EXDOFHEFTINA (FRIHTE L) TH D, RAERMERE G (RS LU
ARMME) DEBEEFTINATIF RV, GETEFERFTE LR CIEERDREREHRITFREDHF
ZERATD &,

Withdrawal: Revocation or cancellation of FSC certification.
HUB U: FSCEREEDEVHE U £ /= (3AF4.

Verbal forms for the expression of provisions

HMEZRI ERORBALN

[Adapted from ISO/IEC Directives Part 2: Rules for the structure and drafting of International
Standards]

[ISO/IEC Directives Part 2: Rules for the structure and drafting of International Standardsh®

SiEH)]
“shall”: indicates requirements strictly to be followed in order to conform to the standard.
[~ UIRIFNUTTIR SR  FRABIESTF DTZOEISICIREDNESKIETH D EZRT

“should”: indicates that among several possibilities one is recommended as particularly
suitable, without mentioning or excluding others, or that a certain course of action is
preferred but not necessarily required. B

[~FDZENLEFLL]  EEHOTREREDTNS, FCEVTHDIEDZHREL. T
[CDWTIHHFICERTBEBRE UL, TOREDFIEZHFLWETIEDD, 3 ULEE
REBIETIHRWC EZRT,

“may”: indicates a course of action permissible within the limits of the document.
[~LTELN]  XEOHBIANTHESNIEFIEZRY

“can”: is used for statements of possibility and capability, whether material, physical, or
causal.

[~TE3] | EMNTHSS L. BN, AREHRCTHDD & AIEETH D T EHEREN
BB EZERT,
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PART | ELIGIBILITY
N—HhI olES

1 Eligibility for Single COC certification with multiple sites
BEH 1 M S1RDEIRERAEDE AR

11

Multiple sites may be included in the scope of a Single COC certificate if they conform
to all of the following eligibility criteria:

LT ORI NTHIZUTWSIHE, BEY A MeBEMFELCSHD Z&n
TES:

a) One site under the scope of the Single COC certificate is:
BEMEREEDFRAIEH DT, O EDDYA MU TOEHZmIZL TULD

I.  Acting as the certificate holder;
FosLHSE & U COREZRIZ T,

ii. Responsible for invoicing of certified and non-certified materials or products
covered by the scope of the certificate to external clients;
soslL 20 FIFMNDOREZE (CXt U CERAEEERE ([CE RN DR R R/ R an o3 FERAIER

MY RmDsBEREFEITICEEZED;

iii.  Controlling the use of the FSC Trademarks.
FSC BitREADERZ T D,

b) All sites under the scope of the Single COC certificate are:
BRI DFREEEEE DD IR TDOH A MU TOESZmZLU TS ¢

iv. Operating under a common ownership structure;
FEIFAEERROT TEZE L CL\D;

v. Managed under direct control of the certificate holder;
P [HSEDEZRDEE T (CHD;

vi. In an exclusive business relationship with each other for the output materials
or products covered by the scope of the certificate;

SREEEEE (CEFN TUV\DHAERERMRIPRE (CE U TE Y MOMBE (CHHE
HNREZSR AR THD;
vii. Located in the same country.

B UEICFIEL TS,

NOTE: In this scenario, all applicable certification requirements as defined in FSC-
STD-40-004 shall be evaluated by the certification body at all sites included in the
scope of the certificate within each audit (no sampling applies). The requirements
specified in Part Il of FSC-STD-40-003 are not applicable to Single COC certificates
with multiple sites.

I COSFUADEBE. (B TUZIFEAEINT)E DA NMIRIHEREDEET
FSC-STD-40-004 tE%énT BiEY 39 N COREEREIR(CH U Tl =173
FNUEIRSTRN, BT+ hZF DB COC FRAE(C(E FSC-STD-40-003 D/ {— I
DERFBIA(TEAHETNIR,

FSC-STD-40-003 V2-1 EN
Chain of Custody Certification of Multiple Sites

— 14 of 34 -



© 2014 Forest Stewardship Council A.C. All rights reserved. FSC ¥ v /S B3R

2 Eligibility for Multi-site COC certification
NILFYA NERAE DB

2.1

2.2

Multiple sites or legal entities may be included in the scope of a Multi-site COC
certificate if:

UTORHFDEESHZEB/IZLUTVDIEE. BEDOY A MOEAZIILFHA KR
SEHCESHDENTES

a)

b)

All Participating Sites and The Organization that holds the certificate are linked
through common ownership, or

Pl RE T DEMB LV IR TOEMT A M EFFBEICKIDABSNTL)
D, Frel&

All Participating Sites:
IRTOEMT A MIUTOERSZWZT -

i. Have a legal and/or contractual relationship with The Organization; and
T COEM B LV FZ(FEBEFRZRFS. D

ii. Are subject to a centrally administered and controlled management system
established by The Organization that has authority and responsibilities beyond
those related solely to certification, including at least one of the following
elements:

- Centralized purchase or sales function;

- Common operational procedures (e.g. same production methods, same
product specifications, integrated management software);

- Operating under the same brand name (e.g. franchise, retailer).

TR (C KD EDHSNTCRREENQEES XS AL D> TEESND, ZD
B RTLANE T DEREEHIEEDORZBAR T, VIR EEUTDS
5DV EDDERZTED !

- %qﬂﬁﬁﬁif(iﬁ&?iﬁ%““

- HBULEEFIRG : RCREHN. AURRMLER. EEY DT b0

Aa);

- BACITSREOTTOEEW : TS5>F v X, INTE)

The following Organizations are not eligible for Multi-site COC certification:
IXROIFINILF YA NERAEDOBRARMAZIRHIZ IR ¢

a)

b)

Organizations that don’t have authority over the creation of companies (i.e.
establishing new legal entities within The Organization that may join the certificate
as Participating Sites);

D8I Z T DIERDIRVER(SIIT A b &E LTINS B8 DH DFT L LY
SEANZE RO H (CFRIL T DIER);

Organizations that don’'t have authority over the admission or removal of
Participating Sites from the certificate scope;
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ST bOFEELEENDIBANFEELEEHE NS DBRIME 1T DHEPRDIR L Vi

c) Associations or Organizations established to promote the goods or services of
their members;
SEOBEmMPY— ERXDILAEZ T DICH(CERILSNIHEETRE;

d) Non-profit Organizations that have for-profit members.
EXBENORE & DIFEFHHLEK

NOTE: Multi-site COC certificates are evaluated by the certification body based on a

defined sampling methodology as specified in FSC-STD-20-011.

7 NILFHA REREET(E FSC-STD-20-011 ([CRESNTWBD B> TU > IAEIC
%D%Dhuﬁ%%ﬁb\ﬁﬂ%g—ﬁo

3 Eligibility for Group COC certification
DIV —T R DERARM

3.1

Groups of independent “small” enterprises (Participating Sites) are eligible to be
included in the scope of a Group COC certificate if they conform to the following
eligibility criteria:

T OBERAZAZmIZLUTWDIZE. MIZUT [RIE] R2EEESINY 1 h)DEF
'O(a“))l/ jn:l.‘.\nIE(L_ &)5;&73\1_35 .

a) Each Participating Site shall qualify as “small” as defined by:
BEMY A MORICER=ND VIRl OBGZ®mICT

i) No more than 15 employees (full time equivalent); or
TILEA LABEDRFEEEN 15 BUUT; £l

i) No more than 25 employees (full time equivalent) and a maximum total annual
turnover of US$ 1,000,000.
IS A LBEDODREEBHN 25 UTTHhD. GitFHETLESH
US$ 1,000,000 A FTH D,

b) All Participating Sites shall be located in the same country as The Organization
that holds the certificate.

IRTOEMY A bHRIIERE I DM R CEICFMEL TS,

NOTE: FSC-PRO-40-003 authorizes FSC National Offices to define nationally specific
eligibility criteria for COC Group certification. National eligibility criteria approved by
FSC supersede the ones in Clause 3.1 a) above and are published on the FSC website
(in FSC-PRO-40-003a).

¥ : FSC-PR0O-40-003 Tl& FSC 72 3 HILA T« X (CEEIRBDD) L — T REEH
KU ETEEITDCOHDIERNEZSNTUVND, ES EDT)L—TRIALBRASMEN
RENDEFSCOTIYA M ETABEN(FSC-PRO-40-003a & LTC). Chd ks
3.1 3)[CBET D,

NOTE: Group COC certificates are evaluated by the certification body based on a
defined sampling methodology as specified in FSC-STD-20-011.
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F o J)L—TEREE Tl FSC-STD-20-011 (CIHRESNTWDI B> TUS O AEICED
TIMHERENEBRZ I B,

FSC-STD-40-003 V2-1 EN
Chain of Custody Certification of Multiple Sites

—17 of 34—



© 2014 Forest Stewardship Council A.C. All rights reserved. FSC ¥ v /S B3R

PART Il Specific requirements for Multi-site and Group COC certification
=N I RIVFYA REEEE DN —T R BDEREIR

4 Administrative requirements

4.1

4.2

4.3

EE FOERER

The Multi-site or Group COC certificate shall be administered by a Central Office,
which shall be, or act on behalf of, The Organization holding the certificate.

RILF YA RRIEEEZ(XD)IL—TREE &, SR = FE I DMt LU < [FZnfifz
REFT T DABBC KD TEEBESNRIFNUTIRSIRN,

The Central Office shall be responsible for ensuring that all applicable certification

requirements are met by all Participating Sites under the scope of the certificate. The

Central Office shall demonstrate its management system’s capacity, as well as

technical and human resources, to manage continuously and effectively the number of

Participating Sites under the scope of the certificate.

AEB (&, FREIEHEICEENDINTOEMYT A M ENTNICERASND R EK

BIAZBIC T C 7RI T DEEZIFITRTNULIIRS IRV, AEB(E. PR (CS

FENDIRTOSMY A bZHENNDMRN(CER T DHIC. TDEESXF

DEEN. FEMBIMNDANIRERN+DTH D EZRSIRFNUIIRSIRN,

Where the Participating Sites are not linked through common ownership, a ‘consent

form' or a contract shall be signed by each Participating Site. This document shall

include the following:

SY A A EPFBE(CFE SN TUWVRWNER(F. &SNP A MK D TAEE]

EULEEZHENBRZ SN TLVRITNEIRSIRAN,. CNEIFRDEBERANEFENTL

IRFNUSTTRSTRN ¢

a) Acknowledgement and agreement to the general obligations and responsibilities
for participation in the Multi-site or Group COC certificate, as stipulated in this
standard, the certification contract, and the documented procedures of the Central
Office;
ARG, SRR & D2 mzagdxwwﬁmézzménfimcgoﬁﬁ
SNTVBYILFYA I\ubnft?ff (D IL—TFREECENT DIzsbD—ARAIIR
?%é:a?%(LDL\"CODub\DEté::. =

b) Agreement to conform to all applicable FSC certification requirements and the
documented contractual obligations, corrective action requests, and procedures
of the Central Office;

BRSNS INTD FSC FRIIEKRFIR, ZWE(CLDIER. BELEEK
(CAR) BLUAIBOEDZFIECHE T D ENDIAE ;

c) Authorization of the Central Office to apply for and administer the FSC Chain of
Custody certification on behalf of the Participating Site;
SINY A heRER U TARSEPN FSC CoC FREEDHEE. EEZ I DT DT ;

d) Acknowledgement of mutual responsibility for the maintenance of the certificate,
where nonconformities identified at the level of the Participating Sites or the
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4.4

Central Office may result in corrective action requests, certificate suspension,
and/or certificate withdrawal.

ST A bLANILE UL EREBLANILTHESNEANESSEENZELEER

(CAR) DF4T, FReLD—HHELIECEUHE U (C DN D BTN H D & L DeRi# =
STz, RIAIZHR I DO DEEDEEDIERE,

NOTE: Five (5) or more Major Corrective Action Requests (CARS) issued to the Central
Office by the certification body will result in suspension of the entire certificate. Five or
more Major CARs issued to a Participating Site by the certification body will result in
suspension of that particular Participating Site, but it will not necessarily result in the
suspension of the entire certificate. Nonconformities identified at the level of a
Participating Site level may result in nonconformities at the Central Office when the
nonconformities are determined to be the result of the Central Office’s performance
(e.g. where identical CARs are issued to several Participating Sites, the CAR may be
a result of ineffective training or support by the Central Office).

FOREAERR (C K DABB(CX U T 5 DA EDERRZBIEEERK(CAR)YDFEITSN
. TGS E (IR —RHEIEEND . FREEHEREICK DO EDDEM
YA NI UT 5 DU LEDERIGZIENEZERK(CAR)IFEITSNTIHZS. TDSIMY
4 bOFFREEE—RHEIE =N DN, SRS E DRI EDEDON —RHEIE =N DT
TIFRV . A ANV TEHESNIEABEESSENARE D/ T A Y2 R(CKDE
DIEELHENTHZE(E. ABICHTINEESFIELIRDHEEHDIWI : BADS
o bMCEUZRERMEZER(CARYIFEITESNEIBSC. CNIEAKEBICKDHEINE
EHIR— RASIRII TRV SHE LR,
An Organization may hold a certificate for less than 100% of their associated sites. It
is also acceptable that a Central Office holds more than one certificate. In both cases,
clear procedures shall exist for ensuring that only the Participating Sites (sites included
in the respective FSC certificate) claim their products as FSC certified and use the
FSC trademarks.
T (IBEED - IR TZ FSC SRAIDENT A b ETDIRE(FRV. FIZAENE
RF(CHERDRZFREBI D ETAIRETHD. WINDBEICHWNTHE. EDSN
YA M EDIREECE L TULWDDM, FIZ FSCEREEDENMY 1 MZITHMFSC iR
FrY° FSC BIEDFERZITD C &EZ RIS DI DIAERFIENFE LR IFNIER
5780\,
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4.5

4.6

All Participating Sites shall be subject to the Central Office Audit Program, unless the
certification body is auditing all Participating Sites (100% audit sampling) during each
evaluation (main evaluation, surveillance evaluation, re-evaluation).
IRTOENMTA MIABCLDEBETOTSLDMRERD., ZIZUAER. &
REEB., BREFAINTICENT, REEEN TN TOENMT A hedRICE2HY
2T wEMY e ER<,

NOTE: The certification body conducts an initial assessment and annual surveillance
audits of the Central Office as well as of a sample of the Participating Sites. The Central
Office is exempt from implementing an annual Audit Program if the certification body
conducts annual audits of all Participating Sites (100% audit sampling). However, an
annual surveillance audit of the Central Office by the certification body will always be
conducted.

I RIEEBEEAE E B S T U TSNV DRDENIY A MM U THIBDE
abﬁ”wﬁﬁ%m¢5omﬁwﬁﬂjATQ#Mﬂ4h%éaﬂ%tthé%
B, AEEERDERTOVS LADEMZRIFREIND, 7212 USRI (C K DAED
DEBEI(FE (CEMESNRTNIEIRS IR,

A Participating Site can also act as the Central Office. In this case, this Participating
Site is not required to be included in the Central Office Audit Program, but it shall be
annually audited by the certification body for verification of conformance to all
applicable certification requirements.

SPA MHIEAEEIRDCEEAIEETHD. CDFE. CDOTA MIKBBCKDER
BIOTSLDHRNSNT ZENTED. UN UREEHER (C K DRI EREIEE
BFHlDTZ O DBEDEE (FRIFIRFNUITRSTIRN,

5 Requirements for the Central Office
FEBISH T B EREIR

5.1

Quality management

mEEHE

Responsibilities

8%
5.1.1

The Central Office shall assign a Certificate Manager with legal or management
authority and technical support necessary to implement the responsibilities specified
in this standard and manage the number of Participating Sites.
AEIFREEEBEEEBZED URITNEIRSRV, RAEREAEFENEBLL(E
BEDOTZHDERZRS., AFIEICRSNTVDIEBZEM T DT ITORIMN Y
MR—bEZ, REEHBECESENDIINTOSINY 1 b2 BRI I2ENDD.
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Documented Procedures

XE{b=n/zFIR

5.1.2 The Central Office shall develop, implement, and maintain documented procedures
covering the applicable requirements of this standard, including procedures for
inclusion and removal of Participating Sites, and procedures describing the measures
against leakage of products from non-certified associated sites into certified product
lines of Participating Sites.

AEBIIARINEDZE T BDERBIEINTCZ /N - BIXELENIEFIEZ/ERK. =
fe. #ERFURITNER SRV, FIEIC(ESIMY - bOEBINERRIMCDULNT, F2:R
SEEEE (CEFENRVEED 1 M SEREEEERNDOSHIT 1 hAERERGEMN A DIA
ATEBRDOM R Z SHIRTUIIR SR,

Training
HEIR
5.1.3 The Central Office shall ensure that a training program for Participating Sites is

established, implemented, and maintained that enables them to meet the requirements
of the relevant Chain of Custody certification standards.

AREBE, ShHIY A MHEEET D CoC RIS ODEREIEZimIzI zdH(C. S+
NETOEEINET O S A&V, FhE. #HFURITNIER SR,
Records

SCER

5.1.4 The Central Office shall keep and maintain up-to-date records of all Participating Sites
under the scope of the certificate, including:

AEBFEREEEEIND IR TOEMY A MCOWTERHDEHERZHRE. HEFLRITN
(FIRSIR0Y, EEERICEATHINEENS -
a) A list of all Participating Sites, including:
UFZECSIYA bO—8&
i.  Contact information (name, phone number, email address, physical address);
HIRTIBIR(RG. U1 b SEES. X)LV RLUXA. FrfEth) ;

i.  Appointed Participating Site’s COC representative;
SINY 4 FARDES SN CoC RERE ;

iii.  Date of entry into the Multi-site or Group COC certificate;
RIVFHA KRB UL (FD)IL-TERIECShmuizg ;

iv.  Date of withdrawal from the scope of the certificate;
sl EBEIN SR ENZH

V. The certificate sub-code assigned;
YA b E(CHEESNICRIIESONE ;
vi.  The site activity (e.g. primary processor, secondary processor, trader, printer,

retailer);
B hOFEREB  —RIIT. ZXRHMNTI. {hr. FdE. ElRl. /\5E)
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515

Vii.

vii.

b)

d)

f)

Indication if the Participating Site implements Controlled Wood verification
program, Supplier verification program for reclaimed materials and/or high
risk outsourcing (according to criteria specified in FSC-STD-20-011);
SHiY A b EOBEBAM U X OFHE T 00 S AOEHE. LUNEMRIOMEE

EBIHMM T O S ADOBEES KOVEZ(H(FSC-STD-20-011 OEE(CHEL)E D
RO DEFFOBERE ;

Indication if the Participating Site has signed a declaration stating that no
material has been FSC labeled, sourced as controlled material, or sold as
FSC certified or FSC Controlled Wood since the last Central Office’s audit

(according to clause 5.3.2 b).
(5.3.2 bIEICEV)ENT A T D, RIBIDAESC KDEEEMNSIREETIC

FSCRmMD SN ZJMRGE. BEAMDIEDIRFEZITD TLVRLEWLD
NEDBGNICRESEDEHE.

Where applicable (as required in Clause 4.3), the signed 'consent form' or contract
of each Participating Site;

(A3 ECV)RETDIEEE. FENMTA M oDBGNIZAREELL(E
2z

Records demonstrating the scope of COC certification for each Participating Site;
BEINY - b CoC FR5EEEFEZ R 9 5ok ;

Records of all Central Office’s audits, nonconformities identified in such audits,
actions taken to correct them, and the Central Office’s annual review of its audit
program and procedures (according to Clause 5.3.8);

(5.3.8 IHICIELVV)AREB IC L DEEE DR TR, CNICIHHFESNIEABEESEIE, TN

(Xt L/tHRbTU;EIELE\ EBRTOUSAEZDFIAICKH T IAEDERL E
—NEENS ;

Training provided by, or on behalf of, the Central Office, and of participation therein;

AREOZORIBA(C KD EMENZEHEINERS KUSHHRNRDECER ;

A list of the Central Office’s auditors and their qualifications.

AEEEEE EBIRD—E

The records shall be archived for at least five (5) years and shall be made available to

the

certification body on request.

SERFPR< EE 5 FEFMRESN. AN SOEB(CILU TRE L2 i
ALY
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5.2

521

5.2.2

523

524

Qualification of Certificate Manager and Central Office’s auditors

sonl 2 AT E E ARPEEE B DEIE

The Central Office shall assign a Certificate Manager with professional experience,
knowledge and competence to manage the certificate and implement the requirements
of the applicable FSC standards.

AP SR BIEEEBEZEdn U/IRTNEIRS20), SREEEEEEEHEI D FSC
HIEDERFBIEZEML. SRAMOERZ I D2HOEFINMRER. MEENHEZH
U TUOVRIFHUSTIRS TR0,

The selection of Central Office’s auditors shall include the following:
AEPEEE B DIFIRDBR(FA T DOERMZmIZ S/ANUTTRS IR ¢

a) The auditor shall have the professional experience and demonstrated ability to
evaluate all aspects of the applicable FSC Chain of Custody standards according
to the scale and complexity of the Participating Site being assessed;

B S (AEPINARERER S, FIEBIT MBS SHEMME (IS L TR T 3

FSC CoC #t8D I RN TOfIEZE 3 DEENZHE L CLVRIFNIIRSIRUN,

b) The auditor shall be fluent in the language used at the Participating Site or be
accompanied by a translator;
B8 (3BT NCERSNTLBEETHBEL TSN, BRESASEA
[FTNUSIRSIR0N,

¢) The auditor shall be objective and impartial. Auditors shall not audit activities for
which they are responsible to oversee or participate in or for which they have any
other conflict of interest.
EBRE IEHINDAFE TR TIRSIR, BEBEIBEENEESEZIF D
BORERBZRDD DEHBDEEZ U CIEWLITIRL,

NOTE: Training activities provided by the Central Office do not constitute conflict of

interest.

x L ABBC K DI SN DIHEIE IFIZBBER(CEZE LR,

The Central Office shall ensure that the Central Office’s auditors are trained to audit
Participating Sites against the latest version of all FSC Policies and Standards
applicable to the scope of the certificate and any applicable Central Office procedures.

KREBISMY A bDEEZITOASEEEN ISR CXH I DEMD FSC AL

EEZE T DABOFIECEDESHEINIR SN TND T EZRELRITNEIRS
/ZNAN

For certificates with more than 20 Participating Sites and where the Participating Sites
are not linked through common ownership, the Central Office’s auditors shall be in
possession of a formal ISO 9001, ISO 14001 or OHSAS 18001 lead auditor certificate
achieved through a recognized! accredited training course.

S A bOEN 21 BLESHD . DOZENSDIRNTDOYA MHREMEE(CKDE
SNTUVRVMBE. ABIEEES (L 1SO 9001, 1SO 14001 E U < (& OHSAS 18001 ()

1 Refers to course certificates accepted by auditor registration schemes such as IRCA and RABQSA.
IRCA 1> RABQSA DL SIAEEEERFIE (CK DRI SN I —RSE,
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5.3

53.1

5.3.2

INHDEETFEEBIRZTERE U TULRITNERSIRAV, CNSDOERIIERETEIN
EYWMEO—RX%=TEI D ETEUSCTED,

The Central Office Audit Program
ABICKBEBFITOIS A

The Central Office shall carry out an initial audit of each applicant to ensure that they
conform to all applicable requirements of the Chain of Custody certification standard(s)
and any additional requirements established by the Central Office prior to their
inclusion as a Participating Site in the scope of the certificate.

REBSFRTZIRT A NP+ b &EUTEREIEBICEMN T DRIC(E. DA bAY
%29 D CoC FRAHRIBDEREIES KUAKREPDESD ITENMDERFEIA(SES LT
DRI DIEHIC, BIICTEHITTZOYA MMIX U THIRDEEEZ TR
IRTFNUTTRS IR,

The Central Office shall conduct at least one audit annually of each Participating Site
to evaluate the continued conformity to all applicable requirements of the Chain of
Custody certification standard(s) and any additional requirements established by the
Central Office. The Central Office may opt to waive its annual audit for Participating
Sites that:

AREBFET A MOHREGERI(CEXE T D CoC RIS DERFIES KUAREDESDTZIE
MOERFECGES U TS EZERITDEHIC, PR EEBFEIC 1 OEFETA
RDEEBZITIANIRS TIFIRSIR, IR UATOERGZmIZL TLWDIEIY 1 k
(CDWT, AEBIEBEZRFRITDZENTED :

a) Have already been audited by the certification body in the same calendar year,
and/or
BUSF(1 H~12 H)DORIICT TICRRBIHEREICKDBETZZITESMY 1 b, &
ENOJE /=P

b) Sign a declaration stating that no material has been FSC labeled, sourced as

controlled material, or sold as FSC certified or FSC Controlled Wood since the last
Central Office’s audit. In that case, at the next audit the Central Office shall review
the records back to the previous Central Office’s audit to confirm the certification
inactivity during the period.
AIEIDAERC L DEEELUE. FSC BRDSANY > JWIRGE. BIEAMDHE
RFEZITD CLVEWEWDSHRBEDREZ(CEBA LTV ST A b, ZDHE.
IREBIDOARZPICLDEEEDIR(C(E. BIEIDOAREDCLDEBEDKRHAFTH > TINT
DietxzER L. BHESINIZEARICAZS(C FSC FREE(CRAN D EE Z L TLVRM
DIEC EZENDIRTNUITIRS IR,

5.3.3 The Central Office shall not waive more than two consecutive annual audits for each

Participating Site.
AEBFE ST A bOFEREEZ 3 Bh&EHE CHRER L TEWLIFRL,
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534

5.3.5

5.3.6

5.3.7

For certificates where all Participating Sites are linked through common ownership, the
Central Office’s annual audits may be performed by internal auditors from Participating
Sites meeting the requirements specified for Central Office’s auditors.

IRTCOEMT A MHEBEICKDPAIESNTUVDIGEE. AEIICLDFRERG

SMY 4 bAROREEEENER T D EEREETH D, 7171 LEMY - bARDOA
EEEEB(IASEEES LR UEBIRZE /I I WEN DD,

The Central Office may perform desk audits (remote audits) for Participating Sites that

are:

SIS+ MAUTORAZBIZIHE. KECLDTDSNMYI A bDOEEHLLGE
fR) CTITD T ENEIRETH D ¢

a) Trading in finished and labelled products (e.g. retailers);
ININTEDERMBREGRDEG|ZITD TSI @ /\5E) ;

b) Trading products without taking physical possession of products (e.g. traders);
BN (CRmOMMAEZE I (CABIZITD TWLD (I : 77T, Fidd) ;

¢) Exclusively handling certified products made of a single input material (e.g. the
whole site production is FSC 100%).
BE— FSC RR(EMB 7T —)DFREERGRDH 2D TLD(H
FSC100%DEIEDHZ T DT 15).

The Central Office shall have the formal authority to issue Corrective Action Requests
(CARSs) to the Participating Sites and to enforce implementation, according to the
requirements specified in Annex B.

BBl B THRESN TUVBERBEICHL. ABEISIY A MMIH U TRELBER
(CAR)ZFITU. RIETEIERMERZIFITRATINUIIRSIAN,

The Central Office shall document each Participating Site’s audit in a report covering
at minimum the following information:

KEFEENT A FDEBCDVWTAIRLK EEUTORABTZEVIREEZIFRH LR
[TNUSTIRSTR0N

d) Participating Site details (sufficient to identify the site);
SN0 bOFH(T A MIFET D (CTRREIR) ;

e) Checklist covering the certification requirements applicable to the Participating Site,
providing a systematic presentation of findings and demonstrating conformity or
nonconformity to each requirement;

SV A MOERASNDIRIIERBEZINCEOF IV IUR b, BRFEIED
E(DEE, NMEEHEHESN. ARNICAEMAFTLEHSNTZED ;

f) Status of CARs issued by the certification body and/or by the Central Office,
including CARs issued during the previous audit and current audit;
Fos B KUY/ FIT(FARBBIC K DFEITSNIZEELEZER(CAR)DEIERIT,
CNIC(FRIEIEEER SOEEBRm A DRIFUEER(CAR)ZED ;
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5.3.8

54

54.1

g) Verification of FSC material balance for each Participating Site in accordance with
the requirements of FSC-STD-40-004;

FSC-STD-40-004 MERFIA(CAEL. BFENY A hD FSC RAFRINZ & ZDE
EEREE ;

h) Summary of audit conclusions, including the decision on whether or not the site is
eligible to be included or remain in the scope of the certificate.
FEEERDFT LD, CNICEJ/REMY A SHEREEEEE (CERD FT(FBM=ND
EEFEBZUTVBINEDH DERESD .

The Central Office shall conduct an annual review of its audit program and procedures.

The results of all audits shall be included in the review in order to address any
necessary changes or identified issues.

REB(E, ARBBCKBDEBTOTSALAEZTDFIBOERL E 1 —EITRDRITFNIER
5720\, HER EE&T (IFESNERIECHNT Bz, LE1—([CEESmYo
ROIARTOEBERZSHRRATNIERSIA0N,

Provision of information and documents to Participating Sites

YA bADIEREXEDIR S

The Central Office shall provide each Participating Site with documentation, specifying
the relevant terms and conditions of participation and certification. The documentation
shall include:

ABFRSIMY A MTHUT, M£A#M¢5T®®£x#%mb72$%k4
IRFNUTTRS IR, XEBICIFUTORBENEEZTNRITNTIRSIRN
a) Copies of the applicable Chain of Custody standard(s);

%95 CoC HitgnIE—

b) Copies of the documented procedure(s) of the Central Office;
AREBONXE L =NIZFIROIE— ;

c) Explanation of the certification body’s and ASI’s rights to access the Participating
Site for the purposes of external evaluation and control (including unannounced
audits);
sosLHEEE & ASI BMEEEE BRI TESIMNY A MAZBEADIEFC DUV TDRA(Z
NIC(FIRSHTBEBRTEV) ;

d) Explanation of the certification body’s, ASI’s, and FSC’s requirements with respect
to collecting and publishing information;

IBHRUNEE. NFICDUVTODFREEHERS. ASI. FSC MEKREIA(CDUNTDELHA ;

FSC-STD-40-003 V2-1 EN
Chain of Custody Certification of Multiple Sites

— 26 of 34—



© 2014 Forest Stewardship Council A.C. All rights reserved. FSC ¥ v /S B3R

e) Explanation of any obligations with respect to participation in the certificate, such
as:

nbuIE/\#Dua_57_ &)@ﬁ%ﬂ@u%ﬁﬁ WJZ(;

i. Use of controls for tracking FSC-certified materials or products;
FSC FREALREMBCRmMZ B I S fzsb DHHHDFIA ;

ii. Requirement to correct nonconformities issued by the certification body or
the Central Office within their established timelines;
SR AEB (C K D FEIT SNBSS FIEZESH SNIZHIRAIICE
DELS

iii. Requirements related to marketing or sales of products covered by the scope
of the certificate;

SRELEE (CEFENDHMON—T T« I RG(CEAT 2EKREIE ;

iv. Proper use of the assigned certificate sub-code and FSC trademark license
code.

FBESNERIESOREE FSC S22 RBSDIE UL VER.

5.5 Number and increase of Participating Sites in the certificate scope

SOLEEEINDEMY A RDENB LVFHFEY 1 MY

5.5.1 Group COC certificates are limited to a maximum number of 500 Participating Sites.
JIL—TEBEETEFEMT A bOFFEEIHRAT 500 £TICHIR=MNTLD.

5.5.2 The Central Office may add new Participating Sites to the certificate scope at any time
within the annual growth limit approved by its certification body.

NOTE: At each evaluation, the certification body will evaluate the ability of the Central
Office to manage the number of Participating Sites in the certificate and approve an
annual growth rate up to a limit of 100% based on the number of Participating Sites at
the time of the evaluation. Where a certificate has 20 (twenty) or fewer Participating
Sites at the time of the main evaluation, the certification body may approve a growth
rate higher than 100%, based on the demonstrated capacity of the Central Office to
manage a higher number of Participating Sites.

AEB(E. FRELHER (C K DARSNIEERMICEIMTEDISINY A MIDEE THNE.
WD TEFSRES(THEREMY A hMEEMTDZENTE D,

X FRMER (FEEEDE (CABIOSINT+ MEREHZFTHEL. BEEFOSMY
MR E BB U CTERA 100%DIENNE CTOFEEIT, FM(SENMTEISMY 1 hE
R D, ABADIFRC. SREIESEDSIIY A NN 20 AT DIHBEE. AREPDS
o~ NEEEEH DOFHIREE TIEEMISEBINITE ST hDEH 100%Z# X T
BRLY,

5.5.3 If the number of Participating Sites is going to exceed the approved growth limit, new

sites can only be added to the certificate after the certification body has done an audit
of the Central Office and a sample of the new sites.
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5.5.4

555

5.5.6

55.7

NOTE: In the audit for inclusion of new Participating Sites, the certification body will
establish a new growth limit for the period between the date of the expansion of scope
audit and the next certification body’s surveillance audit.

ST A NI FRI SNITIBNRZB X D155, 2T+ MMIEREHEIC LD K
EBEFHTZITNMA SNDENMPT A bDY > TILICH T IEBNERSNTHS TR
EIEBNTSEIRUN,

S HFERESNNY A MBI BIEODEER(ICH VT, FREEHEEEFFT UL, FRIIIC
BITEISNNY A MMUEERETD. COMIERLEFRDILADIZHDEEN S,
REIDBEBEFESN CVWDIEREBRF CTOHMEITBEM THD.

New Participating Sites added within the growth limit shall be considered certified after
its publication in the FSC database of registered certificates. The Central Office shall
submit the audit report for each applicant site to the certification body together with the
request to include the new Patrticipating Site(s) to the FSC database.

NOTE: Certification bodies are not required to revise and approve the Central Office’s
audit reports.

AEBIC K DFIREBATEIMSNIZTIHUWSINY 1 ~ME. SRR (C K DEREEESE
DIBERM FSC T—INR—X L TRM(ER NIRRT SN EE R D, TDIZ
&, AEBEEREHEE (CXt U THRIZICSMATZE MY A bOEEREGEEZIRE L. FK
[CZDENMY A bz FSC 7T —INR—=XICEDHDEFZ URITNIRSIRN,

xR (X C DR R T IEREIHS B AR DOETRES ZIEE. ART DEL
Td:k/\o

Multi-site and Group COC certificates without a Central Office Audit Program (see
Clause 4.5 above) can only add new Participating Sites to the scope of the certificate
after they have been audited and approved by the certification body.

RILFH A REREENT)L— TS E T, ABBICKBEBITOI S LZEBURR
WHESE(K(ER 4.5 IBER). S+ I\%ubDE?EFEI(LLbﬂﬁéﬁ%(L(gxxé‘%ﬁu(L.m
AERERR (C K DT hDEEEZR T, AR NDIHENDD.

If a Participating Site in a “Group COC certificate” ceases to conform to the eligibility
criteria due to an increase in employees or turnover (see Clause 3.1), its participation
in the Group shall become 'transitional’. Participating Sites shall re-consider their
eligibility for Group certification twelve (12) months after the beginning of the
transitional status. If they still do not conform to the eligibility criteria at that time, they
shall be removed from the Group within a period of three (3) months.

DI —TZEEHCHENTEMY A hOREEBHUBNINFREFE_ LS DEI(C K DERE
HFMBFEINIEBEEE.1 BER)., JIL—THRTOZOSIY A hOALERF(E [E
EW] E12d. BENMREEBDTZEENS 12 4 ARICEHESIMY A MYI)L—
TRIBERER M ERIZ U TORWNMES(E. 35 AURIICCOY A hJIL—THh 5k
A UIRITNUETRS TR,

When a Participating Site leaves the certificate, the Central Office shall inform the
certification body in writing within three (3) working days.

SINY A SO NTITIZE, AREBIEREEHRS (C 3 EEALIAICXE TEMZ Ui
DZ gIEVANSY AN AN
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6 Requirements for the Participating Sites
YA MIWHT SEREIR

6.1

6.2

Each Participating Site shall be responsible for:
BENMYA MEUTICEALTERZED :

a)

b)

c)

d)

f)

9)

Assigning a representative who has legal or managerial authority to be responsible
for ensuring the implementation of and adherence to all applicable procedures
necessary for conformance to the relevant FSC certification requirements and
Central Office procedures, including any outsourced activities; this representative
shall be the contact for the Central Office;

ENE UL (FBE LOERZIF ORREZESD T D, AFRELERT D FSC 7
SEERFES KUABIDOEDIEFIEZIET. EMtT D EZFIMITDIEEFZED.
FIEC(INBPEAEHNCEFND. CORKE (FARE EOEEEOTRIFNULIR
BIR0Y

Conforming to all applicable FSC Chain of Custody certification requirements;
IR TCDH=HET D FSC CoC Rl ZRFHICEST I D ;

Conforming to all applicable participation requirements as specified by the Central
Office;

AEBICKDEDHSNIZEMT A MW ITDIINTCOEKRFIRICEST D ;

Responding effectively to all requests from the Central Office and/or the
certification body;

AREPS KO/ FTZ(SEFREHEREAN S DOER(CH U THRIITIHE D ;

Informing the Central Office of all changes in ownership, staff, procedures, or
processes that may affect conformance to certification or participation
requirements;

FRBE&E. 8. FIRDZERE., FIIFEFPEAEKRSBIEVDAREDEDIZSMT 1
I DERBIENOESHE (CHEZSREDTDMODTIEDOZE (CRI U TAERC
BHTD ;

Providing full cooperation and assistance with respect to the satisfactory
completion of audits performed by the Central Office, the certification body, or ASI;

AR, FRELHEES. ASI [CKBEBENMBICT T IDLDICERARBGNITD ;

Ensuring that all CARs issued by the Central Office or the certification body are
addressed within their established timelines.

AEPE U < (FEREEHEE [C K D RITNIZRIEBEER(CAR)ZTESH SNIZHAR
TICRIET DT EZRET Do

For sale of FSC-certified products, Participating Sites may use their assigned sub-code
on sales documentation.

FSC FREERMmMMDARFTDER(C. SINY -+ MMIEREEES SIEE SNIEBE ZiERIGRE(IC
EEISZ L/_CECJ:L \o
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ANNEX A. Comparison of Single, Multi-site and Group COC requirements.
MIR A. BEMEREE. ILF YA REBEE. D)V—T 86 CoC ERFBIADLLE

Item Single Multi-site Group
(= (BEO1 D) | ) FY1 MR ON—TREE
ﬁﬂ l‘.n\niE
All sites shall Yes Not necessarily. No
operate under a (Z0) Common ownership | (\(\%
common ownership is applicable under
structure the scenario as
IARTOYA SAE specified in Clause
FEECLDESS 2.1. ) )
ncuns 9 UEZDRE(E
20\ FEFFBA&EICK
DEZE=NTNDT
—ATl&2.1a)ED
D EAE],
Sites can invoice No. Only one site Yes Yes
FSC products under the scope of (0 (Z0)
independently the certificate is
P+ ~AYFSC &L | allowed to invoice
DiEREF(THIME | FSC products to
—s= customers
A WX, SRF&EER
DUOEDDHA ~D
H1Y FSC RFD5E
REFRITZREE (S
ULTITR D,
All sites shall be Yes No Yes
located in the same | 5,y LV (Z0)
country
IRTCDOYA ME
CEICFrE L7
(FEOMF7RUN
The Organization No Yes Yes
shall establish a RRY-4 (Z0) ER
Central Office for the
certificate
administration and
internal monitoring
T IEREEDEHE
BEABPE=ZSV>
I DIz (CARERZ 3%
7 URRITNIEIR SR
Lo
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FSC V¥ /BB

s LB FE DILA (P
- ~DENN)

sites under the
scope of the
certificate is subject
to approval by the
certification body
uu\nE%ﬁ.(L%ﬁ'j— Y
4 NZIEMT DIz
(C(SEREEHEBEI DGR
PAE,

between audits by
the certification
body, The
Organization may
add new sites to the
certificate scope.
The growth limits
established by the
certification body
shall be applied

Fos MR (C K DEEE

D CHBR(EFRTZ7R
YA N FPEEEH (C
BINTES, BT
DY bOEIER
SRS (C KD EDS
N,

The certification No. All sites under Yes Yes
body can apply a the scope of the (0 (Z0)
defined sampling certificate shall be
method in the annually audited by
evaluation the certification body
PR HEEANBEEDRR | LW, FREEEEE(C
([CEhfD A bz > | EFNDINRTOY
TUSIITDEN | A MRS DES
TED, BaBERITRIN
(FUANSYAVAR
Certlflcate growth The inclusion of new | In the period In the period

between audits by
the certification
body, The
Organization may
add new sites to the
certificate scope.
The growth limits
established by the
certification body
shall be applied
R (C K DR

DFE (B (SFRTZIR
B e FPEEEH (C
BINTED, BT
SDY A1 bOERITER
AHEBIIC K DESDH S
ns.

FSC-STD-40-003 V2-1 EN
Chain of Custody Certification of Multiple Sites

—-310of 34—




© 2014 Forest Stewardship Council A.C. All rights reserved. FSC ¥ v /S B3R

ANNEX B: Requirements for the issuance of CARs by the Central Office

MIRI B

11

: FEBIC KB BIEMBEER(CAR)DFITICET ZEREIA

The Central Office’s auditor shall evaluate each identified nonconformity to determine
whether it constitutes a minor or major nonconformity. Nonconformities shall lead to
Corrective Action Requests (CARs) or removal of the Participating Site from the
certificate.

NOTE: The Central Office’s auditor may also identify the early stages of a problem
which does not of itself constitute nonconformity, but which the auditor considers may
lead to a future nonconformity if not addressed by the Participating Site. Such
observations should be recorded in the audit report as 'observations'.

AEEBRS (IRFESNLEMESEEICDOVT, BMHMERNNZ MU (FNER
5130, NESFEMFESNTTIHRS. BIEDLHDEIELEER(CAR)SFEITSN
Dh. BULEENMY A hZERAEEEN SR LR T NUETIR SR,

7 ABEEEE (FIRFR TAEASEETIIRVA, WIEESNIRWEEXRTLD EfFEK
HICARBEBIEICDIRNDAEEN DD EEXSNDIFEZIEIDEETED,
CDXDIRERAE [EREFIE] U CEBRRES(CERMINDIIENEFRTLL,
A nonconformity shall be considered minor if:
ANESBIEIUTOHEC(FEME UIRITNUTIRSIRY ¢
a) Itis atemporary lapse; or
—RFRVIRBEK ; F2(E
b) Itis unusual/non-systematic; or
BEOEBERATRVWEDICER / EBAFREUTER ; T2
c) The impacts of the nonconformity are limited in their temporal and organisational
scale; and
NESHEOXZEN—FNTHD. INRIETHD ; D
d) It does not result in a fundamental failure to achieve the objective of the relevant

requirement.
%9 DERFIEDOBNZHGIC I T2 (TIRAMIIEE 725730\,
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1.2

A nonconformity shall be considered major if, either alone or in combination with further
nonconformities, it results in, or is likely to result in a fundamental failure to achieve the
objective of the relevant requirement in the Participating Site under the scope of the
evaluation. Such fundamental failure shall be indicated by nonconformity(ies) which:

HIME UL (FEZHEAENDSOEIHZAIC, SMY A MiZEIIEREROBENZ
MIEITEHICIRANIIEEZ L12D. BEULK[BRDITHISSIFEESFIEFEKRE LR
FNUERSIRN, IRANIREE LD TEESFREFUTICIDREND

a) Continue over a long period of time; or
REACEDHHELTWVD ; T

b) Are repeated or systematic?; or
BORURETSD / HHEERELTND 2 £2(&

c) Affect a wide range of the production or a large proportion of workers; or
WBILWEERENCRE T D /| REPDDREBICHET D ; FTlE

d) Are not corrected or adequately addressed by the Participating Sites once it has

been identified.
PEICHEHESNTULRNLS, SilY - MIKDRIEEZ(FEY)/FNA TN TUN
fd:k/\o

The Central Office’s auditor shall consider the impact of a nonconformity, taking
account of how it affects the integrity of the relevant supply chains for FSC-certified
products and the credibility of the FSC system, when evaluating whether a
nonconformity results in or is likely to result in fundamental failure to achieve the
objective of the relevant requirement.

SN+ MHZRE I DIEKRFHOBNZmMIZ I ICH(CRANRREE L RDINEDH
ZHIM T DRIC, AEBEFITMESFIEOHZEHZEZRTNEVITRN. N
(CIEFSCERRIRHBDY T SAF I -2 DFT2HICH U TERDFE E FSCHIEDE
AU TER28ENEaFEND.

CARs shall have the following maximum timelines:
FBIFEZER(CAR)(CFLA T DRIEDZHDEARNEE T SR ITNUTIRSIRN

a) Minor nonconformities shall be corrected within the maximum period of one (1)
year or by the next annual Central Office’s audit (whatever happens first);
B NESSEEGRAN 1 FRE U (PREIOAREICKDEBDESSHERNG
WEEHRERD.

b) Major nonconformities shall be corrected within three (3) months.
BARTNESEIAL 3 4 AUAICEIE SHRITHUSIR SR,

2 The Central Office’s auditor shall determine whether the number and impact of a series of minor nonconformities identified
during evaluation is sufficient to demonstrate 'systematic' failure (i.e. failure of management systems). If this is the case, then
the repeated instances of minor nonconformities shall constitute a major nonconformity.

AEEBS FEER (R ESNE EOEMRTESFROR EFXENTER L. (THH LORMG(EES XS
LDRIR)THDINEDIMHERLIRTNER SRV, CDIFE. BRATNESEEDEERRDIFELEE. EXAFR
BEFIRELD.
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4 The Central Office’s auditor shall determine whether Corrective Action Requests have
been appropriately implemented within their timelines. Minor CARs that are not closed
within the established timelines shall be upgraded to Major CARs. Participating Sites
that do not conform to Major CARs within established timelines shall be immediately
removed from the certificate scope until they are able to close the CAR.

AEPEE B (IR IEABEESR(CAR)MHARA (C@EY) (CE2IE SN TV DIMMER LR IFUd
125730 HIRRICEESNIEN D TEEMIETNESEIA L. EXLAESEIRICIE
FiFensd. EXGRNEESHIEZHRAICZE UGN O TZENMY A ~IENXIETEEEE
EN SR SN, RIEALEZEK(CAR)ZHIC I F Caos L& E (CRUNMATER0),

5 The occurrence of five (5) or more major nonconformities in a Central Office’s audit
shall be considered as a breakdown of the Chain of Custody system and the
Participating Site shall immediately be removed from the Multi-site or Group COC
certificate.

AECKBERICHNT, 5 DULDERRBRNESFIENFER NZSINY 1 b T
CoC DEHEHNEHEL TULD EHREN. WILFHA hEUL(FTIL-TREENS
BNZIBRIN S HURTNUSTIR S TR0,

6 Participating Sites that have received Major CARs during the initial audit by the Central
Office shall not be included in the scope of the Multi-site or Group COC Certificate until
the Major CARs are closed.

AEC K BDVILDEE (CHNWTERRBFAESSEMNMIESNLZSMY 1 MME. 21E
IBER(CAR)ZGIZ T ETNILF YA hE UL (FTIL—TFREECHIA U TIEWLF7R
Lo
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