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Informative guidance

This section includes additional requirements for accredited certification bodies.

General requirements include additions to extending and reducing the scope of certification, surveillance
and registering of certification status and issuing certificates.

Forest management evaluations include additions to reporting requirements and certification decision.

Chain of custody evaluations include additions to evaluation requirements, evaluation at the level of the
operational site, surveillance evaluation, certification decision, evaluation of controlled wood, evaluation of
the organizations due diligence system under chain of custody, reporting requirements and evaluation of
FSC Blockchain.

Applicability note: For the certification body conformity with <ESC-STD-20-001 General requirements for
FSC accredited certification bodies>, and this section is mandatory. The certification body is required to
verify The Organizations’ conformity to the FSC Regulatory Module by implementing the requirements in
this section.

8.1 EVALUATION OF THE ORGANIZATION’S DUE DILIGENCE SYSTEM

8.1.1 The certification body shall design and implement a system for evaluating the relevance,
effectiveness, and adequacy of the due diligence system (DDS), according to the scope and scale
of The Organization's operation. The certification body shall specify and justify in its system the
means of verification of risk assessments and mitigation measures established by The
Organization, including, but not limited to:

a) a mechanism for verifying risk designations against available sources of information and
applicable requirements;

b) corroborating evidence provided by the organization with independent sources when possible.

8.1.2 The certification body shall evaluate whether the DDS has been implemented as designed and in
accordance with all applicable requirements and any additional guidance provided or approved by
FSC.

8.2 EXTENDING AND REDUCING THE SCOPE OF CERTIFICATION

8.2.1 The certification body shall assess their clients’ conformity with the applicable requirements of the
FSC Regulatory Module, at minimum as a desk-based evaluation, prior to extending the scope of
certification.

NOTE: The assessment may be conducted at the regular time scheduled for the next scheduled evaluation
or earlier as agreed with the client.

8.3 SURVEILLANCE

8.3.1 The certification body shall carry out a surveillance evaluation to assess The Organization’s
continued conformity with all applicable certification requirements of this standard at least annually.
Surveillance evaluations may be conducted more frequently depending on factors such as:

a) allegations of honconformity or integrity risks to the supply chain;
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8.3.2

b) substantiated stakeholder concerns, indicating that a relevant product that their client has
placed on the market is at risk of not conforming with the FSC Regulatory Module or the
Regulation;

c) natifications by their client about non-compliance detected by the competent authority.

The occurrence of one (1) or more major nonconformities against any certification requirement in
this standard in a surveillance evaluation shall be considered as a breakdown of the clients’
management system and the FSC Regulatory Module scope extension of the respective
certification shall be suspended within 24 hours of the certification decision being taken.

NOTE: A suspension of the FSC Regulatory Module scope is independent of the certification status of any

8.3.3

8.3.4

8.3.5

8.3.6

other FSC certification scope.

The occurrence of organizations’ nonconformities related to this standard shall be considered
separately from the nonconformities identified against other forest management, chain of custody
and controlled wood certification requirements.

During the annual audit, the certification body shall verify that their client informed the competent
authority about nonconformities related to hon-conforming products and suspensions of the FSC
Regulatory Module.

The certification body shall assess a hon-compliance detected by the competent authority upon
notification by their client and shall suspend the FSC Regulatory Module scope within 24 hours of
the certification decision being taken, when confirmed that the non-compliance constitutes a non-
conformity with the FSC Regulatory Module.

The certification body shall provide the competent authority access to information related to their
clients’ conformity with this standard upon request.
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9. FSC-STD-20-007 - Forest Management Evaluations

Applicability note: For the certification body conformity with <ESC-STD-20-001 General requirements for
FSC accredited certification bodies>, <FSC-STD-20-007 Forest Management Evaluations>, Section 8 of
this standard and this section are mandatory.

9.1 REPORTING REQUIREMENTS

9.1.1 Additional to the minimum mandatory content of the evaluation report and public summary in Annex
4 of <ESC-STD-20-007 Forest Management Evaluations>, the certification body shall register in
the reports [Annex 4 FSC-STD-20-007/EUDR 12]:

FSC REGULATORY MODULE

Information elements Evaluation SMEs Non-SMEs Public
Type summary

77. A summary of the due diligence system, | x X X X X
including at least:

a) asummary of:

i. relevant products;

ii. the quantity of the relevant products;

iii. the country of production;

iv.  the geolocation of plots of land where
the product was produced,

V. the date or time range of harvesting;

Vi. businesses, operators, or traders to
whom the relevant products have
been supplied;

b) a description of the information and
evidence obtained and used to assess the
risk, the conclusions of the risk assessment
and the measures implemented, and

¢) a description of the process of consultation
of Indigenous Peoples, local communities
and other customary tenure rights holders or
of the civil society organizations that are
present in the area of production of the
relevant products.

78. Date of the evaluation of conformity with the | x X X X X X
FSC Regulatory Module.

79. Audit findings related to the FSC Regulatory | x X X X X X
Module.
80. A description of any conditions and | x X X X X X

subsequent actions taken by The Organization
prior to the decision to correct major or minor
non-conformities with the FSC Regulatory
Module that had been identified.
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Applicability note: For the certification body conformity with <ESC-STD-20-001 General requirements for
FSC accredited certification bodies>, <ESC-STD-20-011 Chain of Custody Evaluations>, Section 8 of this
standard and this section are mandatory.

10.1 EVALUATION AT THE LEVEL OF THE OPERATIONAL SITE

10.1.1 The certification body evaluation shall include a review of information obtained, including
complaints, disputes, or allegations, that would point to a risk of nonconformity with the FSC
Regulatory Module. [Clause 2.6 €) FSC-STD-20-011]

10.1.2 The certification body evaluation shall include a sample of purchasing and sales documentation in
the scope of the FSC Regulatory Module. The certification body shall record the corresponding
due diligence statement reference number(s). The sampling shall be carried out according to the
scope, scale, intensity, and risk of the organization’s operation. [Clause 2.6 g) FSC-STD-20-011]

10.1.3 The certification body shall evaluate and confirm the plausibility of the supplementary information
and evidence associated to the purchasing and sales documentation.

NOTE: To confirm the plausibility means that the evidence can be corroborated by independent sources
(e.g., verifiable public sources).

10.1.4 The certification body shall confirm that the inputs used in the product groups, covered by the FSC
Regulatory Module, were supplied with a regulatory claim (if applicable).

10.2 CERTIFICATION DECISION

10.2.1 For evaluations in the scope of the FSC Regulatory Module, major nonconformities may be caused
by failure of the organization to conform to any of the applicable requirements, including but not
limited to examples provided in Box 1.

Examples of major nonconformities to the requirements of the FSC Regulatory Module
include:

a) Missing or incorrect information in the sales documentation (including
supplementary documentation) relating to the FSC Regulatory Module (e.g.,
geolocation of the plot(s) of land, date or time range of production);

b) Ineffective segregation measures resulting in mixing of Regulatory material
with non-eligible material;

c) False or incorrect regulatory claims on non-eligible material;

d) Absence of, or failure to implement, a complaint procedure;

e) Evidence that the organization has manipulated information regarding the
compliance with timber legality legislation;

f)  Failure to provide the necessary assistance to the competent authorities.

Box 1. Examples of major nonconformities for evaluation of the FSC Regulatory Module (informative guidance).

10.3 EVALUATION OF CONTROLLED WOOD ACCORDING TO FSC-STD-40-005

10.3.1 The certification body shall verify whether information on material and supply chains allows The
Organization to confirm the origin of the material to the plot of land and verify the time of production.
[Clause 6.5 FSC-STD-20-011]
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10.4

EVALUATION OF THE ORGANIZATION’S DUE DILIGENCE SYSTEM UNDER CHAIN OF
CUSTODY

General requirements

10.4.1

NOTE:

10.4.2

10.4.3

NOTE:

10.4.4

NOTE:

10.4.5

10.4.6

The certification body shall verify whether information on material and supply chains allows The
Organization to:

a) confirm the origin of the material to the plot of land;
b) conduct a risk assessment related to the origin of the material;

c) conduct a risk assessment related to mixing material with non-negligible inputs in supply
chains;

d) develop and implement control measures mitigating or avoiding the risk(s);
e) review and, if necessary, revise the DDS to ensure its relevance, effectiveness, or adequacy.

This includes verification of whether The Organization has enforced its suppliers to notify it of any
changes affecting risk designation or mitigation.

All records used for evaluating the DDS shall be sampled at random. When selecting documents
for sampling, the certification body shall not be guided or influenced by staff of The Organization.

The certification body shall specify and justify the sampling rate of data, including, but not limited
to:

a) history of nonconformities;

b) any information received by the organization and/or the certification body that would point to
a risk of nonconformity;

c) complexity and length of supply chains;
d) participation in a fully verified supply chain.

The history of nonconformities refers not only to those in the scope of the FSC Regulatory Module,
but also to The Organization’s management control, including the identified critical control points.

The certification body shall verify the accuracy of the data used to support the organization’s due
diligence and shall determine additional means of verification when there’s a risk of nonconformity
with the certification requirements.

Field verification (audits at the forest level and on-site verification of suppliers/sub-suppliers) may
be necessary to verify the accuracy of the data.

Except for FSC 100% input materials, the certification body shall approve the organization’s DDS
for the existing supply area, and/or extended to new supply areas, covering the risk assessment
process for the risk of origin and the risk of mixing, risk designation, and corresponding mitigation
measures (where applicable).

The certification body shall approve a reviewed and revised DDS where there is a change in the
risk designation from non-negligible to negligible risk, whether or not at the annual evaluation.

Risk assessment related to origin

10.4.7
10.4.8

The certification body shall verify the correct use of applicable FSC Risk Assessment(s).

The certification body shall verify whether the organization's risk assessment and risk designations
are adequate and justified, including whether:

a) the risk assessment follows all applicable requirements of <ESC-PRO-60-006b V2-0 Risk
Assessment Framework>;
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b) the sources of information used are independent, objective, and sufficient to justify risk
designation;

c) the geopolitical scale of the assessment is adequate to the supply area(s);
d) the risk designation is justified and verifiable based on sources used,;

e) the risk specification includes sufficient information to allow the development of adequate
mitigation measures.

10.4.9 The certification body shall verify whether the organization has reviewed and revised its risk
assessment where necessary, to ensure the continued correctness and relevance.
Risk assessment related to mixing material

10.4.10 The certification body shall verify whether the risk assessment related to the mixing of material
with non-negligible inputs during transport, processing, and storage before the material reaches
The Organization is adequate to the scope of the DDS and justified.

Evaluation of risk mitigation

10.4.12 The certification body shall verify the implementation and the adequacy of mitigation measures,
including:

a) a sample of each type of control measure for each type of risk identified in the DDS. The
sampling rate shall be established and justified by the certification body according to the
scope of the DDS;

b) results of internal and external audits by The Organization;

c) comments, complaints, appeals, substantiated concerns, and any information received by
the certification body;

d) the process of review and revision of the DDS by The Organization.

10.5 REPORTING REQUIREMENTS

NOTE: The requirements in this section are additional to Section 12, Table B of <ESC-STD-20-011 Chain
of Custody Evaluations>.

10.5.1 FSC-STD-01-004 (including the version number) shall be added as an applicable FSC standard to
item 2 e).

10.5.2 A brief description of the system by which the organization maintains control of all product groups
in the scope of the FSC Regulatory Module shall be added to the Evaluation findings in item 4 a)
and item 5 a).

10.5.3 The certification body shall describe the evaluation of the FSC Regulatory Module requirements,
including the following as a minimum:

a) description of the DDS;

b) information made publicly available by The Organization, or references to such (according to
Section 4.12 of this standard). This information shall be available for the period of validity of
the certificate;

c) information about who has developed the DDS or elements of it, including whether the DDS
was developed by an external party;

d) brief summary of the risk mitigation measures applied by The Organization, where applicable;

e) brief summary of findings from field verification(s) (including audits at the forest level and on-
site verification of suppliers in the supply chain), with justification for the sampling rate applied,
where applicable.
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