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(CTBIHDEERBTFIEEARM T BIDITRESNIZED

Thd.
V11 This version includes minor revisions to align with 23.08.2024
updates made to the FSC normative framework, 2024 £ 8 B 23 H

including <FSC-STD-01-003 V2-0>, <FSC-STD-
01-001 V5-3>, and <FSC-STD-20-007 V2-0>. In
addition, questions and proposed actions in Annex
1 have been improved, and the functionality of all
Annexes has been optimized for better usability.

5%/ —23> T3, FSC-STD-01-003 V2-0>.
<FSC-STD-01-001 V5-3>. $&U'<FSC-STD-
20-007 V2-0>%&E8 FSC DFEXEDRHRADE
FCEDE B, ERURRET IR ESNTZ, S5(C, {48
1 OBERILRESNBENNEIN. INTOMERD
HEEEMEN LD RIMECDOICRBELESN TV,

V1-2 Minor revision, removing the certification body 27.02.2025
requirements from the procedure and small 202542 827 H
amendments to align with ISO/IEC 17065:2012.

BRRERET - FIEH SRR D E 4z HIBRU.
ISO/IEC 17065:2012 (CHEHLS Bz shDERIMELE
ZINR T,

® 2025 Forest Stewardship Council, A.C. All Rights Reserved
FSC® F000100

You may not distribute, modify, transmit, reuse, reproduce, re-post or use the copyrighted materials
from this document for public or commercial purposes, without the express written consent of the
publisher. You are hereby authorized to view, download, print and distribute individual pages from this
document subject for informational purposes only.

AXEICEFNDEFECRESINERZ, HIREODEHEICIZARNBFFAIRBUILC, ANFEEENZE
FYTECAD. . XS, B, B, BiER. FRMEATILLETERN . AXEDE 2 DR-2%. 1BHRO
HeBEEUTHE. 40>0- R, FRl SLUBERIBIENTES,

INTRODUCTION
5374

FSC seeks to improve access to, and uptake of, the FSC system by communities and owners of small
forests. The FSC system consists of common Principles and Criteria (P&C) for the certification of all
management units globally, regardless of their size, ownership, socioeconomic conditions, or types of
forest systems.

FSC(E. FSCHIENIAZ1 =740/ RERMFIB & (L7 7ZALL IR, ERIBIEZBIEL TV, FSCHIE (.
IR, FRERZEE, R BFIIRT. FEERMSI T LOIATCENS T HRPOINTOER XBEOFRE(CE
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REN2LE0RAICERE (PRC) MSIBRSNTLS.

Despite the application of the concepts of scale, intensity, and risk (SIR) and small or low intensity
managed forest (SLIMF) in the FSC normative framework, for small-scale and community forests (CF),
particularly in tropical countries, conformity with FSC requirements is still a big challenge and involves a
large investment compared to the economic benefit that FSC certification may offer to them.

FSCOMENXZEDRAMHCHENWT, FHE, BE . YURJ (SIR) OIZBLP/NRRF (KR E EIEEZRMN
(SLIMF) hERIZNTVBICENMDST | FFICAVHE OE 4 (CBIF 2/ EERMPIZ1I =743k (CF) (BT,

FSCOERFBIEADE S (IMAEL TR EH UL FSCEREENEAINELNABVERBENFIRELLEU T, Z%E0D

KREZEI IR THD.

To overcome some of these challenges, FSC has developed this Continuous Improvement Procedure

(CIP). The development of the CIP responds to an FSC members mandate from motion 46 passed on the

General Assembly held in 2017 in Vancouver, Canada, and it aims to contribute to the FSC goals described
in the FSC Global Strategy (2021-2026).

INSORBO—EPZeAR I B1csh. FSCIRIkHTHIRZEFIE (CIP) ZBFR U, CIPOBH(E. 20174 (CHF4 -
N =N —CHHEENIR R TRIREN L BIER46(CE DFSCR B NER(CIGZ 200 TH. FSCHO—/VLEES
(2021-2026) (CECIRENIZFSCHOBRRICEMIDIEZBNELTVS.

The CIP follows a risk-based approach, including an international assessment of risk (the categorization of
Core Criteria (CC) and Continuous Improvement Criteria (CIC) and low-risk designation to certain criteria
and local considerations (active and inactive forest management units).

CIP (& YRICE D PTO-F(CAEV ERNBUZZFHE (PREEE (CC) HIUHREGRIIER4(CIC) 0
. AFEDEE(SHIHEIAIDIEE. Mgty ZEEIR (FBNSLUIEENRRMNEIRXE) BE) HEF
néo

In order to obtain FSC certification at the initial stage of the process The Organization shall conform with
the Core Criteria and have an Action Plan according to the requirements of this procedure. To maintain
certification, The Organization shall conform with the Core Criteria and the Continuous Improvement
Criteria in accordance with the path established in the Action Plan during the first certification cycle
comprised of 5 years or, in case of group members, during the first 5 years of the group membership.

FSCERi 2 O TR MIEARPE TEUS 3 31ed(C (3, HEMIS PRI EAE(CEENLL . AFIRE OERFIA(CAE 1A TENET

BEZRE I DINENDD. ol 2T I 2elc(d. MBS RAOBIET (I (SEFERM) | JIL-TAN-DFEET
W=THIABORIIOSEMT, TEIFTEITEDSNFIEICHEL, PRAEES JUTRGH N EE EZETURT

NERBRN |
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A OBJECTIVE
=]y

The objective of this procedure is to provide a tailored way for The Organization managing small or low
intensity managed forest (SLIMF) or community forests (CF), within or outside a group, to access FSC
forest management certification.

COFIEOBEMIE, T —TAIN T/IREF 2 HMEREERHRM (SLIMF) Fz@IZI1=74FHM (CF) zEIE
I N FSC BRMEIRFREIZEVS I 30, ZOMRMICEDRITA EZIRIEIBZILETHS.

B SCOPE
JE RSB H
This procedure is for use by The Organization managing SLIMF or CF throughout the first certification

cycle comprised of five (5) years or, in the case of group members, the first 5 years of the group
membership.

COFIEL, SLIMFEZ(ECFA2EIE I 2R . RVYDOSEBDOIREETA I (DI —-TAN-Dig&aF. JIV-F
AN=VTORVOSER) HBUTUERIZEDOTHS.

All aspects of this procedure from section A onward are considered normative, including the scope,
effective and validity dates, references, terms and definitions, tables, and annexes, unless otherwise
stated. The content of notes and information boxes is NOT normative.

COFIEDTIZa> ALBRICHEFDINTOFEIR, FFHTAZEESN TORVIRD, RBELZZSND. CNICIE. BERER
H. BDHESLUEREIR. SRIBIR. AERLER. R BLUMHBENIEEINS ERHBIVERRVIAOAE
(&, FRETER,

NOTE: Any part of the process to obtain FSC forest management certification that is not explicitly
mentioned in this procedure will follow the regular process for FSC forest management certification. i+ :

SE: FSCHRMEBIEZRAIOEVETOLATIOFIIETIAEL SN TLRVERD (&, FSCRMEBIRRIIN@EDIOTEX
([CAED,
C REFERENCES

2B E

= i

The following referenced documents are indispensable for the application of this document. For undated
references, the latest edition of the referenced document (including any amendments) applies.

UTFTOSEXE[ AXEOBERICARBRTHD. BIDERHENBVEEXECONTIF, HEXEDORFTIR
(SETZEL) MEAINS.

FSC-STD-01-001 FSC Principles and Criteria for Forest Stewardship

FSC-STD-01-003 SLIMF and Community Forest Eligibility Criteria

FSC-STD-30-005 Forest Management Groups Standard

FSC-STD-01-001 FSCHEMEIRD/RBIL E#E
FSC-STD-01-003 SLIMFELUIZ1=T1MDERERF
FSC-STD-30-005 FHFMEIRY ) —THIHE
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D TERMS AND DEFINITIONS
RFELTER

For the purposes of this procedure, the terms and definitions provided in <FSC-STD-01-002 FSC Glossary
of Terms>, and the following apply:

AFIE L, <FSC-STD-01-002 FSC FAFEE> (CEREHNTLDED. BIULU T ORELEERMEREINS :

Action Plan: A written document that specifies by when the different criteria from the applicable FSC
standard will be implemented. The Action Plan is prepared by The Organization and is subject to approval
by the certification body.

TEVEHE : BAASNS FSC AABOIRL REEZVDFTICEMI DN ZBAEE U E, ITENETE (SRR ERL
SOEHERAC L R ZZ B,

Action Plan cycle: Five (5) year timeframe for Action Plan implementation.

TEETEY MO : 1TV ETESEFEDHDSERIDHARM.

Active management unit: A management unit in which site-disturbing activities are planned to take
place prior to the next evaluation to be conducted by the certification body. Source: Adapted from FSC-
STD-30-005 V2-0.

BN EEXE  PEIHES(CLDREIOFHmEMRTC, Y4/ MEELEEINETEIN TV B XH, Hi8l

FSC-STD-30-005 V2-0 Z&I(ehET .

Audit team: Is made up of one or more auditors, one of whom is appointed to be the audit team leader.
When necessary, audit teams are also supported by technical experts, and/or further personnel (e.g.,
interpreter), who assist auditors but do not themselves act as auditors. Source: Adapted from FSC-STD-
01-002.

EERF-LA: 1BULOEBETHERIN. TOI51ENERF - AU —-([EfmEN TV, REIEUT. R
F—LAFREMEBEPIRE LU/ FFEEBE 2 ITINEFEETELLTEERILRVAE (fl : B5R) (C&DUR

—MEZTD, HHE : FSC-STD-01-0024£0%k#%

Applicable FSC standard: In the context of this procedure, this term is used to refer to the approved forest
stewardship standard(s) of a country or region. These can be Interim National/Regional Standard(s) or
National/Regional Forest Stewardship Standard(s). Adapted from FSC-STD-30-005 V2-0.

ERRJEERFSCHUE | AFIECHEVTIOMAER. EIE(IMBIBTHERINICARMEIRR I ZIET. TN BE
ERNFAEEZEER/HUISZRMEIRRIEDV I NN THD. FSC-STD-30-005 V2-0&D3k#E,

Certification cycle: The period of validity of FSC certification (usually five years).

SoREYA D) : FSCEREEOBXIHAR (BESHER) .

Community forest: A management unit may qualify as a ‘community forest’ when the following tenure
AND management criteria are met:

JZ215574# : EEEXENU T OIS LU EEREEZECIIHE. TOEEXE I IZT1Z574MIELTERE
SNBEREMEN'®DD.

Tenure: The legal and/or customary right to manage a management unit (e.g., title, long-term lease,
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concession) is held at communal level, either located in a communal forest and/or on individually assigned
plots.

FhEtE . BIEXE (F : FiietE. RIIEEE. ikE) 2B IIENS LU/ FFIEBRIER L, HEE
LARIHMRB L THED, HEFFRMAS LU/ BRI CEID S TONXBE(CH D,

Management: The community actively manages the management unit (e.g., under a communal forest
management plan) OR the community authorizes management of the forest by others (e.g., resource
manager, forestry contractors, forest products company)._If the community authorizes the management of
the forest by others, the following shall be met:

B9 13T A EEXEAEEN CEIELTVS (Bl HAFMEEAHEOT) |« H3\EII155 M
(B BREEE, MEFEEE MENSH) (CLEFRMOEEZAGRL TV, 121ZT( ME(CLDFRMAD
BIZHEERIHE. U TORGZHBIIHENDD :
i. The community has legal responsibility for the forest operations, AND
JZ1Z54(FFRMAEZE(CRA I DA EEZRS. HD

ii. has control over the forest management decisions and monitors the forest operations.

FMEEDRTEEZEBL. BRMIEEZERT D,
(Source: SLIMF and Community Forest eligibility Criteria FSC-STD-01-003-V2-0)
(HBER : SLIMFEEUIZ1ZT(HRMOBEEEAE FSC-STD-01-003-V2-0)

NOTE: This is the internationally valid FSC definition for Community Forest. However, according to the
Eligibility Criteria for SLIMFs and Community Forest (FSC-STD-01-003-V2-0), the eligibility criteria may
be adapted to national or regional conditions. In such a case, the definition adapted and approved by the
FSC for the country or region in question shall be valid.

L INUE D21 AR I3 EBRIICE RN BFSCOER THD. 212U, SLIMFELUIZ1 =T RO ERS

%4 (FSC-STD-01-003-V2-0) [CEDE, BRFEMEEDIISKOIRRICIGU TR I IIENTES. ZDIHE.
&I DEE(FHIRCHEVWTFSCHRRBH LUAFRULERNERIERD.

Continuous Improvement Criteria (CIC): Criteria from the FSC Principles and Criteria (P&C) with which

conformity according to the Action Plan is required to maintain FSC forest management is required to
maintain FSC forest management certification. CIC designated as low-risk are not applicable in case of

inactive management units.
iRt ERAE (CIC) : FSC RMEIEFDEIZHFF IO TEIETEICEDCESIEH L IBNTVS
FSC RAIBLUERAE (P&C) DR, KURVESNTWS CIC (&, IEEERIREIRXE(CEBEAINR,

Core Criteria (CC): Criteria from the FSC P&C with which conformity is required to obtain FSC forest
management certification. CC designated as low-risk are not applicable in case of inactive management
units.

hZEEAE (CC) : FSCARMEIEERIIZEUS I 2ILHICEESURIINIERSRVFSC PRCICEDDIEEE, KR
DESNTZCCIE. IFEENH ETE X8 (C(FEAETNR,
Inactive management unit: A management unit in which no site-disturbing activities are planned to take

place prior to the next evaluation to be conducted by the certification body.
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IEERBMEMEXE : FREIHESCLBREBIOFHImEMFIC, THZIEEL T 2/EENETEESN TOWRVWEEXE

Initial Conformity Self-Check: A self-assessment of the initial situation (baseline) and the level of
conformity with the indicators of the applicable FSC standard performed by The Organization. The initial
conformity self-check is voluntary but highly recommended.

ESEECHER | HENERT . FHERRR (R—-Z351>) & BRASNZFSCRIBDIEFEADESLAIL
(CRA93E S5, #HIES TR CHRIMERIN, MERIN3.

Indigenous Peoples: People and groups of people that can be identified or characterized as:
SAERE : LUTFOLI(TEREH. 01BN 3 N2 0J)—T

+ The key characteristic or criterion is self-identification as Indigenous Peoples at the individual
level and acceptance by the community as their member.
EM#ES&UJEE(; BAELTORERBEFELTOBE SR H#E . X2\ -ELTOIZ1IZTA NS0
BTHd.
» Historical continuity with pre-colonial and/or pre-settler societies.
HE RIS AR U/ F 2 (3FHRE AELRIOF SN SO FESE B kG .
» Strong link to territories and surrounding natural resources.
SEENMEISE EIO R A EIREDEVFEUDE,
» Distinct social, economic, or political systems.
MBEOHSM, FFEN. FLEBUEHZ AT A,
» Distinct language, culture, and beliefs.
MBOEE. XMt BIGED.
+ Form non-dominant groups of society.
HE0IEZRNBI I —-TZ2RRLTWBIE,
* Resolve to maintain and reproduce their ancestral environments and systems as distinctive
peoples and communities.

MBORESIVIZ1IZF74EU T, AL DRIBLHEAHIFUBIRIIRE.
(Source: Adapted from United Nations Permanent Forum on Indigenous Issues, Factsheet ‘Who are Indigenous Peoples’

October 2007; United Nations Development Group, ‘Guidelines on Indigenous Peoples’ Issues’ United Nations 2009, United
Nations Declaration on the Rights of Indigenous Peoples, 13 September 2007) Source: FSC-STD-01-001 V5-2.

(e : EES I REMERRIA-S AR RKRESHNI2007F108 ; EEFMFEI I -TTHREREBBICEI NS
VIERE2009% ; EESERKOIENICEAIDIES. 2007498 138 %ZiREE) Ll : FSC-STD-01-001 V5-2.

Local expert: A person with proven knowledge and practical experiences of the specific local context,
culture, language and living conditions of Indigenous or Traditional Peoples or smallholders who supports
the audit team but does not act as auditor. This person participates in on-site and hybrid audits and their
role is to collect information and evidence on behalf of the auditor and to contribute to the use of culturally
adapted audit techniques and appropriate communication between, and the learning process of, the audit
team and the auditee. The local expert may inform and advise The Organization about the content required
to conform with the applicable FSC standard but is not allowed to provide consultancy and directly support
activities to conform with the FSC standard requirements.

RMEPIR : SSERKILCHEBER. HIVINRBEMRORHFFE DRI, b, 58, EEIRRCON
TERIDEHOGHE RBERZBL. BEEF—LZYR-~Fah\ BEEBLLTOREIIRLEBRVWE., CO0EEF. 1]
BEASLV) (T REBICSIL. BEEBCRDO TEIRDEIHVZINEL ., ENISESULEEFEDER.
EBRF-ACEBMREBOBEYLIZ1Z 23> BIOESOFBITOCACERT 315%E 2185, IRthEPI5R
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(. WAHINZ FSCIHIBAEESITILHIIHEBLRRABCDOWVT. HBECIEHRSLUMERIBHITRITENTEIN,
FSCIRASOBAEGEE I DO YL T4 PEEN AT IE G N Z1TOEEERHENR,

Self-Monitoring: A monitoring of the Action Plan implementation conducted by The Organization. In the
case of forest management groups, it can be conducted by the group entity.

BSEZAVUY : BN EMS I TEETBROEMIRTOEZSI> Y . TMERI I -TOHBE, T —-THRNElE
FBHLHRIBETHD.

Site-disturbing activities: Forest management activities with a risk of adversely impacting any value of
the forest, including economic, environmental and/or social values. Source: FSC-STD-30-005 V2-0.

Y4 MRELIEE : 2FEN. RIEH. SLU/FEHENMEZS D FRMOMECERRZEZREFITIRINHS
PRMEIEES), W# . FSC-STD-30-005 V2-0.

Information Box 1

"Ry IR 1

Examples of active management:

AN EERDH) :

= Timber, energy wood and some non-timber forest products harvesting, including commercial
logging/extraction methods;

AH S AANR, —BBDIEAMMENIOURE (BZRAIR/ Mt T7:52=0)

=> In case of non-timber forest products, harvesting might imply a negative impact to the forest
depending the type of product, harvest methods and scale, or only on specific years when the
product is harvested;

> EAMMENORS. BERI1T. IFEAE. MR, FQUFEMTONAFEDEICI o TIINFEETRMCE
DOEJEEMZ S A D EIREEN DD,

= Soil preparation;
HiHF X

= Planting or seeding;
HEFRE T (FIETE

= Seedling stand management;
ISR O EIE
= Fertilization; thinning; ditching; pruning;
MERE. k. iBY) (HEKERE) | £&F]5
= Post-harvest remediation activities;
fxEREE DS EED
= |Infrastructure development (e.g. forestry road construction or road decommission (closure));
1>75%4m (fl : MEBGERE(FBEBOME (FiH) )
= Fuel management (e.g. manual clearing): quarrying, chemical pesticides use;
INAARREIR (e.g. FIEREICLDER) A, (EEREDOEM
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= Prescribed burning, pruning; harvest layout activities (e.g. tree marking, riparian buffer demarcation,
identification of environmentally sensitive areas and cultural values).

RN, BFT5, URFEEERIEZE (B : ARBIARDOY—F>J., NFENYI7—Y ->DI—F>7 | RIBHITHREISR
AP SALEMIE D4 E)

Examples of inactive management:

IERBR EE DF)

=>» Forest protection monitoring activities (e.g. fire patrols, surveillance for unauthorized activities);
BRMREDLHDEZASITEE) (B @ NEEFBHORHOMAR, RIEREENDEER)

= Permanent sample plots establishment and/or monitoring; fire break maintenance; roadside mowing,
road grading (shaping)
BIEFEARARTOYORERV/FEEZAUSY . BN EOHERS, BIEERBOBEND, BBEER (BKEEm)

=>» Low-scale and low-impact (e.g., non-destructive) collection of NTFP, (e.g. Brazil nut, acai, wild coffee
and cocoa as we as other fruits and nuts is not considered to be site disturbing);
INRIERMRSRE D (FEMURINR) SEAMMEYIOREY (B : TSI FvY, 784 — BEOI-t—. JO7ELUMb
DOREVPAROEFY A MBELEENLFZEZISNEL)

=» Boundary line demarcation and maintenance;
BRON—F I RUHERF

=>» Forest resource surveys/inventory;
AMERSERE/ARNEIEK

= Non-chemical invasive species management;
EEZEDRMSEBHRIEDOEE

= Developing/updating forest management plan; passing operational planning of a forest management
activity (e.g. GIS activity)
ANEIEETEORE /B RMNEIREENOMZESTEOIER (I : GIS '&Eh)

SLIMF (Small or low intensity managed forest): A management unit may qualify as ‘SLIMF' if it is a 'small'
management unit AND/OR managed as a 'low intensity' management unit.
SLIMF (MRIRFEMESEEEZRM)  SEEXENT/ERIOEEXETHD. HM/FEMEEE 0T
HXECLTEEINTUWSRE. TOEEXEFISLIMFIICRE I B ulaEEN DD,

Small management units:

IR EIRXE:

Management units may qualify as ‘small’ when they are 100 hectares or smaller in total area.
BEXEOMREEN 100 AJI-ILATOZE, [MNRIE [ EF385N 5.,

Low intensity managed management units:

(B E X E :

Management units may qualify as ‘low intensity’ when either:

BEXEE, L TonITnhoRGzmIina. [ERECZEI DN DS :
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a) the rate of harvesting is less than 20% of the mean annual increment (MAI) within the total
production forest area of the management unit, AND

EEXBEOHREEMREBECSIIAIERN, FHERKREE (MAI) 020%K@ETHDIIE. HD
b) the annual harvest from the total production forest area is less than 5,000 ms, OR

A EMREBENSOERAIRENS,000 m3KFBTHIIL, Fl&

c) the average annual harvest from the total production forest is less than 5,000 mas/year during the
certification cycle.

sosl T J)VERRE R, FEAEEMDSOERITFIIAEREN'S,000 m3/FRiETHIL,

Management units may also be considered ‘low intensity managed’ when:
BIEXHE, L TFOVWINHORGZEILIHS, KREERELEZISND !
a) only non-timber forest products (NTFPs) are collected or harvested, OR

FERMAMEYD (NTFP) OHNERERELUNIESNZIHE., £l

b) NTFPs are collected or harvested AND timber is harvested AND the management unit meets the
eligibility criteria for ‘low intensity’ as outlined in clause above.

NTFPHERERE S (FUNFES N M OARMDUNFEEN. MO EIRXEN L ELRIE TESHSNIMEKSEE 1 DS
BEZ®LIGe

(Source: SLIMF and Community Forest eligibility Criteria FSC-STD-01-003-V2-0)

(8 SLIMFELUIZ1ZTAHRMOEIRER FSC-STD-01-003-V2-0)

NOTE: This is the internationally valid FSC definition for small and low-intensity managed forests.
However, according to the <FSC-STD-01-003 V2-0 EN SLIMF and Community Forest Eligibility Criteria>,
the eligibility criteria may be adapted to national or regional conditions. In such a case, the definition
adapted and approved by FSC for a given country or region will be valid.

x TN ERRACEINBFSCO/ R KR E EERM I DEER THD. /L. <FSC-STD-01-003 V2-
0 EN SLIMFSIUIZ1ZTABRMOERERAF > (CLBE . BIRFEFFEPIIZOIRRCIGU CTREEINHEND
. TDIFE . FSCHUYFEDEPHUKICOVWTIRBUAGRULEERNBNERD.

Traditional Peoples: Traditional Peoples are social groups or peoples who do not self-identify as
Indigenous and who affirm rights to their lands, forests and other resources based on long established
custom or traditional occupation and use (Source: Forest Peoples Program - Marcus Colchester, 7 October
2009). Source: FSC-STD 01-001 V5-2.

GHRENER  EHRINEREREE. BoZEEREKRERHMUTCVRWVESERFLERETHD. RECHIZZIESZ®
GIHRANBREEBLUFIAICEDVT, 201, TR TOMOEIRICT I 21EFZERIZEH THD (L .
Forest Peoples Program - Marcus Colchester. 2009£1087H) . 8 : FSC-STD 01-001 V5-2,

Verbal forms for the expression of provisions:

MEDORBICHFSBhEEF DA :

[Adapted from ISO/IEC Directives Part 2 Principles and Rules for the structure and drafting of ISO and IEC
documents]

[ISO/IEC f5&t 26 2 BB ISO H4&U IEC XEDIBISLAERK(CEI I BIRAICARAIN SR ]
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“shall”. indicates requirements strictly to be followed in order to conform with the standard.
[~URFNUERSRV] - BABNESTF DI DEAG(CIEINERIE THAEZ R .

“should”: indicates that among several possibilities one is recommended as particularly suitable, without
mentioning or excluding others, or that a certain course of action is preferred but not necessarily
required. A ‘should requirement’ can be met in an equivalent way provided this can be
demonstrated and justified.

[~FBIENLEFLL] : BEOBIEEEOTHS. FFICEI THDIEDZHERL . ZOMCONVWTHIFCEREHRELR
Wo HBWNE. ZOREDFIEZIFELLETZEDD. T UEEKREENRVEETRT ., [EELVIEKSE
IH(E, ZOCENEAB LUV IERETES. BEDHFETHIIENTES,

“ ”

may”: indicates a course of action permissible within the limits of the document.
[~LTELV] : XEBOFEHERN THEINITE 2RI
“‘can”. s used for statements of possibility and capability, whether material, physical or causal.

[~TE3] : MER. ¥IEN. FFERRMLEIEEMEEENCRAIBERfERINS.
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1.1.  The Organization shall request the use of this procedure during its application for FSC forest
management certification to a certification body

HEAE(E. EREEAREIC U CFSCRRM B IRERET 2 BHEF 9 2BR(C. COFIEOFAZERELRINERSR
(AN
1.2.  The request to apply this procedure is subject to approval by the certification body.

COFIEOFIFRERGEE, SRAHEREADOARIBETHD.

2.1.  The Organization should carry out an initial conformity self-check to analyse their situation
(baseline) and level of conformity with the indicators of the applicable FSC standard.

HRRE ZORT (R=R31>) BLPBERAEINBFSCRIBDIEIR(CT T 2BSMZ DI BDIC, )
HIhES B CHERERM T 2ENEFLL,

2.2.  The initial conformity self-check should be carried out by following the corresponding template

in Annex 1.
EAES M E SR AR1OMIETET T — MR TEIEITDIENLEFHFLL,
2.3. If The Organization wants the results of the initial conformity self-check to be used by the

certification body for the preparation of the main evaluation, the results shall be sent to the
certification body at least thirty (30) days prior to the main evaluation.

HEfEN MIERE S B SR O RZ SRR CARFEOEMCFIALTRLVWEEDIZ S AF
BOARED 30 BRIC. ZORRZDIHEEIOE M UREINERSR,

NOTE 1: Although voluntary, it is strongly recommended to carry out an initial conformity self-check, as it
can serve to gain a detailed understanding of the requirements of the FSC standard and to prepare for the
certification process, as well as contribute to the development of the mandatory Action Plan. In addition, the
conformity self-check could fasten the work of the certification body and thus could reduce the evaluation
costs.

E1  ERTESIN FIHOEEMEE CREEORMEEEREN D N3, FSC%E’f%@%‘R%IE%#‘fH](JE%&FL/
SRELTOTANOE RZEZ B8 LA THIITEETEIORECERI 3D THD. S5(C. BESMHEE S HER
SRR DI ZNZRAEL . EEEANHIRTESEEEN DD,

NOTE 2: The conformity self-check template is an example drawn up based on the FSC P&C. For greater
accuracy of the assessment, it can be adapted to the applicable FSC standard. Also, any other template can
be used.

2 BEMBCHERT I —ME FSC PRCZEICIERREINAITHS, FHAOEEZE_ L2, BRAENS
FSCRASICENETEIERIRETH D, Elo. DT> T — MfERT2IEERIRETH D,
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3. Action Plan development
TEVETEIDSRTE

3.1.  The Organization shall develop an Action Plan by taking into consideration the criteria
classification as prescribed in Table 1 where the applicable FSC standard is based on the P&C
V5-3, or as prescribed in Table 2 where the applicable FSC standard is based on the P&C V4.

#Ef(E. BAENS FSC FA&NM PRC V5-3 (CBRIUGEIEER 1 (CRESNIBENRZ, BRAINS
FSC 48N P&C V4 [CREDUFEEER 2 (FRESNZEEDBZERBLU T, ITEFTEZRELAINE
BB\

Table 1: Categorization of criteria of the FSC P&C V5 (FSC-STD-01-001 V5-3)
&/ 1:FSCREILE#ZE 5 R (FSC-STD-01-001 V5-3) ODEEDI4AE

Principle Core Criteria Continuous Low-risk Criteria
=8 G ELsE Improvement Criteria [BURHEE
TR e R A
1 2,3,5,6,7,8 1,4
2 1,3,4,6 2,5 3
3 1,2,3,4 5,6
4 1,2, X,6 3,4,5,7,8
5 2 1,3,4,5
6 1,2,3,4,5,7,9,10, 11 6, 8 2,3,5
7 1 2,3,4,5,6
8 5 1,2,3,4
9 1 2,3,4 1,2,3,4
10 1,2,3,4,5,7,8,10, 11 6,9, 12 1,2,3,4,5,7,8,10, 11
TOTAL 38 32 17
& st
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Table 2: Categorization of criteria of the FSC P& C V4 (FSC-STD-01-001 V4-0)
&2 : FSC [RAILE#EZE 4k (FSC-STD-01-001 V4-0) OEHEDII4E

Principle Core Criteria Continuous Low-risk Criteria
JSEl G ELsE Improvement Criteria [EURHEE
TR =R A
1 1,2,3,4,6 5
2 1,2,3
3 1,2 3,4
4 2,3,5 1,4 2
5 3,6 1,2,4,5 3
6 1,2,4,5,6,8,9,10 3,7 1,4,5,6,8,9
7 1,2,3,4
8 3 1,2,4,5
9 1 2,3,4 1,2,3,4
10 1,2,3,4,5,6,7,8,9 1,2,3,4,5,6,7,8
TOTAL 34 22 20
&
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3.2. The Organization shall develop the Action Plan by following the corresponding template in
Annex 2.

MR FER20MIET 5T T — MAE TITEIE B SRE LR IINERSR0.

NOTE: In case of groups, the group entity is responsible for developing one or more Action
Plan(s) and monitoring the Action Plan implementation in its group.

T L JI=TOBAE. JIL-TKE. 1D EOTEETEZEREL. 2DJ)IL—THRTOITEETBOXEE
XA BEEZES.

3.3. Inthe Action Plan The Organization:
ITENSTEIICE VT, #RH(E.

a) Shall specify what constitutes active and inactive management units in its context,
with justification;

ZOXARCHNT, SEBHHIPIEEB N R ERXEZERL. TORLZARURINERS
78:(/\0

b) Shall specify, as much as possible, when site-disturbing activities will be carried out
during the Action Plan cycle;

ITEVETEIOYA V)V ERR R (CH A MEELE BN E e N 285HR%Z . BIRERPRDE(RRY(CEAZRL
RFNIEBBRN,

c) May suggest the non-applicability of criteria to its management unit;
BEXE(CHUCREEDBEARIZIRELTEHLL,

d) Shall specify in which year which criteria of the applicable FSC standard shall be
implemented , by applying the following rules:

BHINZFSCREDSBENEEZEDE(CERMIdNE. LTI ) & @A CEERLE
NI,

Core Criteria (CC)

RIS (CC)

i. If the management unit is planned to be active during any of the first three (3) years
of the Action Plan cycle, conformity with all CC shall be demonstrated in the main
evaluation.

BIEXENMTEETEDT A IINORYIDOIEBOVINHOECEENICRDIFEDSZE. A
EBICBVWTIRTOCCADEEMENRENBINFRSR,

ii. If the management unit is planned to be -inactive throughout the first three (3) years
of the Action Plan cycle, CC designated as low-risk are not applicable during the
main evaluation.

ITEETEY AN ORYIOIFER FERXBENIEERIRBER DT EDZE . BRUAIES
NIZCC (. REFEBAETITERAINZL.
Continuous Improvement Criteria (CIC)
fkfra R EEE (CIC)
iii. 50% of the CIC shall be implemented from year one (1) to year three (3) of the Action
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Plan cycle; the remaining 50% of the CIC shall be implemented in year four (4) and
(5) of the Action Plan cycle.

CICD50%(&. ITENFTEYA VI DO1FBENS3FEFTTEIMEN D, FRDD50%I3. 1TEIET
EY/ I OAEEHESFHCE SN S.

iv. In inactive management units, CIC designated as low-risk are not applicable.
IEEBRIAEIRXETE, RIRYEENT CIC (F@RAEINR,

3.4. The Organization shall share the Action Plan with the certification body at least thirty
(30) days before the main evaluation.
HH(E. AEEODBES 30 BATC, FREHHEACITEETEZHBLRINERSRV.

3.5. The Action Plan is subject to approval by the certification body during the main evaluation.

ITENETEIL, AFEECHVWERHEEDERER T EN DD,

NOTE: Once certification has been achieved, The Organization has full access to the labels,
trademarks, and marketing options as any other organization that has achieved FSC forest
management certification.

x  SUAEEMS I BL. AL, FSC ARMEIESRIIZBUS U DRBIE BIAR. SNV, BitR. HLONY—T71
Y= IWNDFTERTIERA%FD,

Information Box 2

CONTACTA
CERTIFICATION BODY

Fillout the application form

for FSC forest management

certification and the use of
the CIP.

CONFORMITY SELF-
CHECK AND ACTION PLAN

The initial Conformity Self-
Check (voluntary) and the
Action Plan are completed
and sent to the CB, which
uses them to prepare the
main evaluation.

s

MAIN EVALUATION

The CB assesses whether all
applicable Core Criteria
are met,and its Action Plan
is in conformance with the
requirements of the CIP.

s

FSC CERTIFICATION

If the result of the main
evdludtion is positive, FSC
forest management
certification is obtained,
and the 5-year Action Plan
cycle begins.

o
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TRERARYIR 2

SREIEHERAND
Buaht

FSC FZRNEIREZEIE
& CIP OfERAICDLY
TEREEZE#IEH

BAMEETHER
{TBETE

FEBES R CARE
(ER) BLUITEIET
Bz SEhk S FREEHE
(S[ES RN
BINszAREED
ERICERI 3.

s

CB (JBEREENSIAT
DA EAENG S
n. 1TEETEN CIP
EREEOESLTL)
2 EERID.

s

FSC _L-\DIEHy'f?

©®

AEBEOERIETE
B THNIE. FSC FRAK
BRI EUS TS,
5 FRIOITENETEYA
IIn'EIaEN S,

o

41.

4.2,

4.3.

4.4.

19/26

The Organization shall conform with all CC and CIC according to the timeline established
in the approved Action Plan.

HEA(L, AGRSNATEIETEICEDSNI AT 1— UV, IANTOCCHLUCICEESTURF
I VAGYA AR

If The Organization for any reason is unable to implement the approved Action Plan , it
shall be adapted and the delay shall be communicated together with the justification as
early as possible to the certification body.

MRS H O TARSINIATEIS B ZRITTERVES
RIBER%ZE TEBI R GREHR SBRILRINETRSIR,

If The Organization is to undertake site-disturbing activities not considered in the initial
planning, the certification body shall be informed of the changes as early as possible; the
Action Plan shall be adapted in the way that The Organization conforms with the low-risk
criteria prior to conducting site-disturbing activities.

HEABHYOTEIICETSENTURN LY, MBEL/EEN 21715 S . TDEE(CDVTTERLT
B GREHBICBANL., Y MBELE BN 2 KB 281(C, FEkIEURIRECEEITBILI1TE
STEZ RAZRURFNERSR,

All changes to the Action Plan are subject to approval by the certification body.

ITEFTENDINTOZEE(L, FRAEBE DA ELT D,

ETEIZIEIEL. EEEEDIES
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Information Box 3

BERYIR 3

In inactive management units criteria with low-risk designation are not applicable
IEEENN R EBXETI(E. BRUAVIBEDQEE(ERAINE,

Main evaluation

AET

Criteria with low-risk designation are not applicable during the main evaluation when no-site disturbing
activities are foreseen before the surveillance evaluation in year 3 of the Action Plan cycle.

ITEETEDA VL0 3 FRICHIIHHEFFEEERICH A MEELEEINFESN TOWRWNEE. RUAVIEE DR,
AEBECSVWTERZNRL,

Year 3 surveillance
3 FEHISER

Criteria with low-risk designation are not applicable during the year 3 surveillance evaluation when no-site
disturbing activities are foreseen in year 4 and 5 of the Action Plan cycle.

RUZAVIEEDEEL, THETEY(IIL0D 4 £BE 5 FBICHA MBELEFINFESN TLRWMEE. 3 EB O
FEBCHBVLTTERAINRL,

Changing plans
HEIZEE

However, when The Organization changes its plans and is going to carry out site-disturbing activities
during the following year that were not set-out in the Action Plan, the certification body shall be informed
through the Self-Monitoring report and may decide to carry out an additional surveillance evaluation to
evaluate the criteria with low-risk designation.

U, #ENETEZZE L. TEETEICEDSN TVWRWS A MEELEB 2 2 FEICETI DT ECHIHE. fon
RGBT REECEL CEOEDOBMEZIRINERS T ARUZAVIEEDEE% I I 2/ DiENN
OHEFFEEEZRM I DEDRTELTHLL,

Exceptional circumstances
ISR

In exceptional circumstances, if for any reason The Organization needs to carry out site-disturbing
activities in the time interval between two Self-Monitoring reports or evaluations, The Organization needs
to inform the certification body, and the low-risk criteria need to be evaluated during the next surveillance
evaluation.

BISHYRTZICE VT ATSHOIRE TN 2 BOBE STV JHRESF(FETB OB ORARICH 1 MEELEE)
ATORMENDIIHE . BMEEREHHECZEOE@RL . ROMRFERCSVWTRIRVEEZTHE S 2 EN'SD
50
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5.1. The Organization shall implement a Self-Monitoring in years one (1), two (2) and four (4)
of the Action Plan cycle and prepare a report including the following information:

M, ITEETEY(VIO1ER. 268, LT4FERICHSERZEMRL. LT OEREZSOIR
EHEZERULBINERSR,

a) Information on the implementation of the Action Plan during the previous twelve (12)
months; evidence of conformity with the criteria set out in the Action Plan.

B2 125 BREIOTENETEORMEICEE I 3154, ITEETEICEDSNCEEANDBES 2 RT
SIEHL,

b) Information and evidence on actions taken to address any non-conformities.
NEEHIAICKHL T ZIHOIBECRT T BB HREFEL,

c) Information on whether there are stakeholder complaints and whether they have been
addressed according to the mechanism for resolving grievances established by The
Organization (according to Criteria 1.6., 2.6. and 4.6. of the FSC P&C) and the status
of the complaint’s resolution process.

HZEBFZREOEBOEE. BLTHEBHNTEDIEIBEAXN-IL (FSC PRCOE 1.6,
2.6, 4.6(CED) (> THAENIAEDH, BERCEIBOFRITOTADIA.

d) Whether any site-disturbing activities are planned in the coming twelve (12) months
that were not included in the Action Plan.

S#125ARIC TEETRICEFN TORVWY A MEELEBINETEIN TLSNEDD,

5.2. The Organization shall send the Self-Monitoring report together with supporting evidence
to the certification body on a date agreed with the certification body.

RIS, SRAIHEAC SR UIEAR(C, B2V IREZ LEE Y Dz R MBI (CIR L
BREFNERBIR,

NOTE: In case of groups, the Self-Monitoring can be carried out by the group entity or by
the group member.

IV -TDHE. BEEZAT I -TEFIIIN-TAN-NERITBEN TED. »

Information Box 4

RHRYIZ 4

Differences between Initial Conformity Self Check and Self-Monitoring

MBS EACHEELASEIUYIDEN

Initial Conformity Self Check Self-Monitoring
NESEE R BSE=5V>YY
Responsible | User of this procedure User of this procedure
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5EE AFNEOFIFEE AFNEOFIFEE
Nature Voluntary Required
e B WA
Content Initial level of conformance Action Plan implementation, changes of site-
NS EADBES ML AL disturbing activities, stakeholder complaints,
nonconformities.
ITEETEIORENM., U1 MEELEEIDZE., FIER
{%%@E |ﬁ\ Z:JE:|$1E0
Template Template provided in Annex 1 No template
FUTL—k | 988 1 (EF T — Mt F>TL—M3U
When During preparation phase; before main Year 1, 2 and 4 of the Action Plan cycle
BSHA evaluation TEEEY LD 1 F£H. 2 €8, 4 £5
fmEgPER ; AFEER
Objective Understand The Organizations starting Part of the evaluation process. If the Self-
B point and provide input for the CB to Monitoring shows good implementation of the
prepare for the main evaluation. Action Plan without any change and there are
Additionally, it can serve as training, no stakeholder complaints or existing ones
provide educational value, empowerment | are well addressed, nonconformities are well
and ownership of the process by The addressed, no additional surveillance
Organization. evaluation will be applied.
RO RS ZIEMRL. CB @z&%ﬁ(:ﬁ*ié EBTOCRO—ETHd. BSEZHIIIICH
IeHDIEHRZIEMT D, S5(C. INERL—Z= T ATEIFTEINZEERL CE)ICEMEIN TH.
J(CERD, BENRMBEZIRML. %H?ﬁﬁlz@ﬁb HEBEFREORBENLL, BIFOEFBENEY)CL
HE EBLUTOCINOE R EEEDHD, H2NTHD, FMESFIENMEYICEESINTVS
Ha. BIOHFFEREEMINZO.

6.1. The group entity shall establish specific rules in its management system to ensure
conformance with this procedure.

IV =TK(E. COFIBNOBEZHER(CT D, BRI ZATACEVWTEARNBIARRIZEDRT
nERs5R0.

6.2.

Before adding a new member to the group, the group entity shall evaluate each applicant

wishing to apply this procedure to ensure that there are no nonconformities with the
applicable Core Criteria of the applicable FSC standard and that the applicant is committed
to implementing the Action Plan.

I =TSERUVWADN—ZEBHNF ZFI(C, TV —TRE AFIEOER 2 HE Y D& HEEZ Tl

N ugéa_éFSC%E*%@LﬁHénéEP*;_E,JE—Et@TL D\Eb\(_t%ﬁ&u {UN Eﬁnﬁ%b\

TENETIE

DOERMICEEAERDIBA TV EZFEZDURIINEIRBR,

6.3.

In cases where not all members of the group apply this procedure, in order to differentiate

those who use this procedure from those who do not, one or more subgroups shall be
established with the members who apply this procedure.
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T =TADIRTOAZN-HCOFIRZBEBARLRWVEE ., KFIEZBERAT A/ -LBERALRN
XON\-%X BT 2. COFIEZERTIAN-THEKRENZ 1 DU OB IV I -T%%IIUR
CTUFRBIR,

6.4. The group entity shall define how new members who apply this procedure can be
incorporated into the group, using the following options:

IV —=TKG KFIez@EA I 2FMRATN-%T N —THHFHATTEZ . LTFOVTNHDER
B AE AU TEDRSTIIBS,

a) New management units can only be added to the group when a new certification cycle
begins, and all new members will start at the year zero (0) of the Action Plan cycle;

OR

FUWSREE A DA E R R ICOHFTUVWVEB IR X EZ )L —FEIITE, IRTOFFRREA /-
(XITENETEIY (V)LD 0 EBHBIEHS

Frl

b) New management units can join the group at any year of the certification cycle. In this
case, one or both of the following options can be implemented:

FUVWEIEXEL, R IINOEQECBNTEI N TSI EIENTED, CDIBE.
TFoVWINHEEmAOATS 2RI 2ENTED.

i. The group entity shall form a subgroup and all its members start in
year zero (0) of the Action Plan cycle.
IIN—=TEREB TN —-T=BEURINIIRET, ZOIRTOXAN=(E4T

EETEY1 I O0FBHSRHIAT 5.
ii. New management units can join a group or subgroup at a year
different than year zero (0) of the Action Plan cycle. In this case, the
group entity shall verify that the applicant conforms with all

requirements corresponding to the year of the Action Plan cycle in
which the applicant will join the group or subgroup.

FUWEIRXE(L, 1TEIETEY A VI O0FEBUNDEICI I -TEEHTY)
W=T(CENMTBZENTES. COHBE. JIL-TIKE. BFEENSIITZI
—TEEB I - TOITEIETEY A VI DEICEZE I ZINTOEREIER
cLTWDZEZHERR LRI TUERSIR,

6.5. The group entity shall develop an Action Plan in accordance with Section 3 of this procedure.
I —TRFE RFIEOTI>3> 3(CHE. ITEIETEZFRELRINEERSR,

a) As far as possible all group members using this procedure should follow the same
Action Plan.

AFIRZAERAITDZINTOIIN—TAN~(E. eI RBRDEICATEISTRICRESTENEELLN,

b) When the group entity considers it essential to have different Action Plans for different
group members, the same Action Plan shall be followed by all subgroup members.

T =T BREBBZTIN—TASN-(SHUTRRBITENETEZRET DENRBIRTHDE
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HRFUIIR S IRTOBTIIN =T AN =R CATEETEICREDZRINERSR,

6.6. The group entity shall keep a register of the subgroups, their members and the Action Plan
versions used by each subgroup.

IIW=TERE BITIN=T, 20X\~ BLUEHITIIN—-TMERT 2TEETEION -3 %5
HULEREZRFULAINERSE,

6.7. The group entity shall have sufficient capacity and resources to manage the implementation
of this procedure and the option chosen.

IV =TS AFIESSPBIRENTATS 3> OERME BRI 20(C D REENEERZMR TL
BEFNERBR0,

NOTE: It is recommended that a group does not form more than one subgroup during a certification
cycle, as this may increase the cost and complexity of the evaluations.

S 1 DOREFHA IR I —-THEROY T I — TR 3 DL (FHEREINRV, TNE. BEOERLE
MSHIBNNS BRI REEN S D TH S,

6.8. The group entity shall include the annual monitoring of the Action Plan implementation of
the users of this procedure in their internal monitoring system.

JIV=TK(E AFIEOFIREICLZTEETROEMR T Z . EOREBEZIIT S ZFTACHENT
FRNTEZAIIITDEDET D,

6.9. The group entity shall define and document whether Self-Monitoring is the responsibility of
the group entity or the group members.

I =TKE BEEZAV TN —TEHRFREITN-TAN-DEETHINENZTED, XE
{ELBINERSR,

6.10. In any case, the group entity shall ensure that the Self-Monitoring report of its members
applying this procedure is in accordance with Section 5 of this procedure.

WINDIBES. T —TRE AFIEZERIZZOANN-DBE STV TREEN AFIE
DOEI23>5EELTVSIERERCLRIFNIIRSI,
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Information Box 5

"ERYIR 5

Option 1: New management units can only be added when a new
certification cycle begins, and all new members will start at year
zero (0) of the Action Plan cycle.

ATy LHFHLVESEY A VD RFIFICOHFHLWER X EE S )V —
TIGEMTE, FATOFMALN—TEVEHE YA IV D 0 SEEE D585
60

0|

Option 2: New management units can join the group at any year
of the certification cycle. The group entity needs to form a
subgroup, and all its members start at year zero (0) of the Action
Plan cycle.

A723> 2: FHUWEEBXBEIZ, FREET1IILOEDEICHVWTEIIN TS
IMIBENTER, I —TEREHT I -T2 imR T 2ENHD. TDIART
DAY\ —(FATENEHES A 7LD 0 EEBEHSBIIAT 3.

Option 3 New management units can join a group or subgroup at
a year different of the year zero (0) of the Action Plan cycle. In this
case the group entity shall verify that the applicant conforms with
all requirements conforming the year of the Action Plan cycle in
which the applicant will join the group or sub-group.

AT23> 3: HUWERXE S, [TEETES L0 0 EEMSOERC, J)L
—TERFYIIIN-TCSIMNT BN TED. COBE. I — TR, B
PENTBIIN—TEGHTIIN—-TOITBEHEY A I OEEZEITDZINT
DOERFBIAZ ML TV EZREFRLRITNERSR 0,

0 5 10
1 2 3 4 6 7 3 ?

| [ ] [ ] e [ ] | [ ] [ ] [ [ ] |
I I | | I | I

Timeline
Certification
Cycle

FEETA I ORN

Action Plan
Cycle

ITEIETEYA I

“Normal”
FSC Certification
Cycle

“BE"DOFSCEREET1 I

The Organization

R

Members
using“normal” FSC
procedure

@ DFSCFIE%
FIFAT A/~
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ANNEXES

I

26/ 26

Prior and proven knowledge and practical experiences of the specific local context, culture
and living conditions and on governance and territorial interrelationship of Indigenous
Peoples,traditional communities, or smallholders whose management unit will be evaluated.

M SRERDERXEZEDFAERK. GHNIZ127 1. FEENFAEMERORFE OIS 5.
AL ATEIRST BLUHNFDREEHOVWTOHEEBMRICEIT . SRINDRIDAEHDORHE Eik
HUREER

Knowledge of the local language is desirable but not mandatory.

IR = FEBORFFEFUODRATIERL,

Experience in forest management, FSC requirements and FSC audits is desirable but not
mandatory.

ARWEH, FSC Z23RFIH, $LU FSC BA(CEAIDREERFEFULVIRATER,

Being able to work independently.

MU TSN TED L.

Having access to the required technology.

WMERTV )OS —-AQTIEANBIRETHD L.

Having sufficient technical skills to use the required technology including capabilities to
share documents and participate in meetings online.

XEHEPAVIAORBAOSIRE, RERT)/OS—ZFIATIHC+DREFIREHZE IS
to
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